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TBOpYeckas HaTypa - 0f4Ha 13 06A3aTeNbHbIX XapaKTEPUCTUK MeHea )Xepa No CoumasbHbIM
ceTam (letemps.ch)

KoMbloHUTUN-MeHepXep (MeHepxep no paboTe ¢ couceTamu, CNocobCTBYOLWNN
yKpenneHuio bpeHpa pupmel) - 6ypHO passuBaoLasca npoceccus. Lsenuapckme upmel
OXOTHO HaHMMaIT CreLoB «BUPTYyasibHOro NPOCTPaHCTBa», KOTOpble BbICTPO CO34aAyT UM
MOLLHYIO peksamy.
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Des animateurs de réseaux sociaux aident des entreprises a dresser haut la téte.
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B 6eckpaliHeM KOCMOCe UHTEPHEeTa, rae CBepPKaloT raJlakTUKN CaiToOB U 3aropatoTcs
3Be3/bl KPYMHbIX KOMMAHWN, KOTOpPbIE MOJIb3YITCA BCEMUPHOWN MayTUHOW A8 pacluMpeHuns
CBOEro pblHKa, NOSBASAOTCS HOBblE NMpodeccun, n 06 0AHON N3 HUX Mbl PACCKaXKeM
cerofiHa. KOMbIOHUTU MeHea Xep, MeHe XKep CoLuMalibHbIX CeTein, MeHea)xep o paboTe
COLMalIbHbIMM CETSAMM - HA3BaTb €ro MOXXHO MO-Pa3HOMY, HO CyTb HEe MeHseTcs. Ecnn B
LWTaTe KOMMNaHWM NPUCYTCTBYET TaKOW YesIoBEK, TO B 3aa4n ero BXoAUT: co3gaHune
CUMMNATUN K MapKe UK MPOEKTY, 3a KOTOPbIMU CTOUT KOMMaHusa-paboToaaTe s,
obbeanHeHVe Nosib30oBaTeNlel UHTEPHETA, YKPEneHne B HUX A0BEepUs K NpoayKumm
PMPMBbI, CTUMYIMPOBAHME NHTEPHET-00CY XK AEHNN.
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KoHcynbTaHT B 061acTu coumanbHbiX Meauna peryap Xanvo oTMEeTWU/ B UHTEPBbIO raseTe
Le Temps: «KOMbIOHUTN MeHeOXXep - 3TO, eC/IM XOTUTE, XXYPHaAUCT, AunjaomMaT, OH
KOMMNeTeHTeH B chepe MHPOPMALIMOHHbBIX TEXHOIOMUIA 1 cnocobeH rpaMOTHO ynNpaBaaTb
NPOn3BOACTBOM N pacnpocTpaHeHneM (pOTO 1 BUAeO. TakKXe OH pa3bupaeTcsa B paboTe
npoceccnoHanoB CBOEN KOMMNaHUK, C KOTOPbIMN eMy Heobxoanmo obLaTbcs npu
BbIMOJIHEHUN CBOUX PYHKLNNA».

Opyron KOHCYNbTaHT N3 KOMMYHUKaLUNOHHOW cepbl, CTedaH Kowl, cynuTaeT, 4To
pa3syMHee 0by4nTb MEHEO)XMEHTY COLICETEN CBOEIr0 XKe COTPYAHMKA, YEM MNpuraawaTb CO
CTOPOHbI, TaK Kak HOBOMY YeJI0BEKY Ha TaKOW HEOPAMHAPHOW AO/IKHOCTM NoHazobunTcs
eLe HeMasio BpeMeHU, 4Tobbl BHNKHYTb BO BCe 0COBeHHOCTU paboTbl KOMNaHUN,
nepe3HakoMUTbLCSA C KJII0YEeBbIMU COTPYLHUKAMN U T.1.

«KOMBIOHUTU-MEeHe O )Xep - 3TO ohuunasbHbIN NpeacTaBuTesb pupMbl Nnepeg
B3aMMOOENCTBYIOLWEN B UHTEPHETE MacCcoun Ntoaen», - KpaTKO Bbipa3nia CyTb ABJIEHNS
Cecunb KaTanaHo, oKaH4YMBatowWas B HacTHOW )eHeBckon wkone CREA Kypc oby4yeHnsa Ha
MarncTpa umgpoBoro MapkeTuHra. Kak HeTpyaHo AoragaTbCs, none AesaTesnbHOCTH
MeHeO)XepoB no couceTam - Facebook, Twitter, Google +, LinkedIn, Instagram, Pinterest,
Vine.

MeHepyxep No cTpaTernyeckomy HabnogeHuto 3a ceTblo MHTEpHET Jlopa ben B XXeHese
(ropon oTKpbIN CBOK CTpaHuuUy Ha Pencbyke B 2010 roay) onncana ceom 06493aHHOCTHU:
«Mbl Habnogaem 3a couceTamm n 6aoramm, oTMey4aeM, 4TO roBOPAT MOJsIb30BaTENN O
ropoge n oblecTBeHHbIX ycayrax. [MonyyYeHHble AaHHbIe MO3BONAIT BAACTAM
OCYW,eCTBAATb HEOBXOAUMbIE YNyYLLIEHUNS.
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KOMbIOHUTN-MeHeaKep HanuweT pupme naeasnbHyo NapTUTypy AN UHTEpPHeTa
(cmgrclass.syr.edu)

Hanpumep, Mbl 06paTnin BHUMaHME Ha MHOMO4YNCIE€HHbIE BOMPOCHI 06 NCMOob30BaHUN
NeTbMU CKenT-napka B [MneHnane n 06 bACHMAM Ha HalLen CTpaHULLE PUCKN, KOTOPbIM OHM
TaM MOryT nogBepraTbcs. 10 3TOM NPUYMHE B CKENT-NAPKe MOryT KaTaTbCA JINLWb Te, KOMY
y>Ke UCNosIHMNoCb 10 net».

KoopaunHaTtop y4ebHoro npouecca B CREA CebacTbsiH DHresibMaH NOAYEPKHY, 4TO
6narogaps NOCTOSAHHOMY Pa3BUTUID MHTEPHETA, YCKOPEHMIO N YBENTNYEHUIO
WH(OPMALMOHHbIX MOTOKOB B HEM, NPOeCCUsA KOMbIOHUTU-MEHe)Xepa rnepexxmnsaeTt
HacToAwmn 6ym. «CerogHsa 6osblLUne KOMMaHNK MOMeLaloT TakKux COTPYAHUKOB B
HenocpeacTBEHHOM KOHTaKTe C pyKoBoACTBOM. Kak ny4we nHterpmpoBaTbh Pencbyk B
MapKeTUHI U KOMMYHUKauunin? Kak ncnosb3oBaTb peksiaMy B CoLManbHbIX ceTax? Ha
TaKune BOMPOCHI AaJIeKO He Y BCeX eCTb KOMMNeTeHTHble 0TBeThbl. CKOPO HAaCTYNMUT MOMEHT,



Korga smMecToO <<LI,I/|CppOBOVI MapPKETUHI» CTaHYT NOBOPUTb MPOCTO «KMapPKETUHI».

CerogHs 6onbluve KoMMaHuM pa3pabaTbiBaloT BCEOObEMIOLLINE MAPKETUHIOBbIE
CTpaTerumn, BKa4YalLle NCnosib30BaHNE BCEX MAacC-MeAna, a TakXXe MepornpusaTus B
peanbHOM (He BUpPTYyasbHOM) Mupe. [N Ka)KAoro npoaykTa co34aeTCcs NHTEepHeT-
CTpaHMLa Ha pa3HbIX A3blkax, N 3aBeAyeT TaKUMN CTPaHNLLAMN KOMbIOHUTU-MEHeO Xep.

CpenHue n Mmasnble NpeanpusaTusa ToOXKe He Yy)XAbl nporpecca. Euwe ognH cneunanucT no
couceTam, BbinyckHMua CREA, B TedyeHMe nosyroaa nmcasa KOpoTKMe TEKCTbl O CTpaHax,
noesakun B KOTopble nNpeanarana Hebonblwas Typuctnyeckas pmpma, roe HegaBHsAA
BbIMYyCKHUL @ Habrpanacb onbiTa, Npexxae 4em rnepentn B 6onee KPYnHy0 KOMMaHUIO.
«[TocTeneHHO 3a BpeMs Moen paboTbl KOINYECTBO ApYy3eN MHTepHeT-CalTa BbIPOC/IO A0
1600. A nocne moero yxofa CTpaHULEN HUKTO He 3aHMMascs, n unudgpa CUibHO
YMEeHbLUWIacb».

B Apyrux criy4vasix Takon COTPYOAHUK MOXET yny4ywmnTb no3muymto 6nora B Google, cosnaBas
TEKCTbl C YaCTbIM YNOMUHAHMEM MPOAABAEMbIX MPOAYKTOB.

Jlopa ben oTMeTuNa TakXe, 4TO pa3MelleHne HOBOM CTaTbW Ha CTpaHuue XKeHeBbl B
dencbyke, Kak NpaBunao, otobparkaeTca Ha cTpaHnuax 16% apy3en ropoda KanbBnHa B
3TOWN coumanbHOM ceTn. KOMbIOHUTU-MEHeKepaM N3BECTHO, YTO NPOLEeHTHas A0NS
pacTeT napanaiesibHO aKTUBHOCTU NOJib30BaTeNEN Ha 3TON CTPaHULE - KOMMEHTapuu,
MOMETKN «MHE HpaBUTCA» N Tak fanee. Jlopa ben nog4yepkHyna, 470 UCNONb30BaHNE
coumnanbHbIX ceTen - 3To crnocob ansa XeHesbl «MPUCNocobuTbCs K NoTpebHOCTSAM Noaen B
obnacTn nHpopmaumm n NpeaocTaBsaATb ObICTPbIE N YETKME OTBEThI».
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NckaTb paboTy Yepe3 Facebook? Bce BO3MOXHO!
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