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LLiBenuapubl aTaKylOT «3JIEKTPOHHbIN
Typu3Mm» | Les Suisses étoffent leur e-
tourisme

ABToOp: Jlenna babaesa, Liopux-JlioTpu-XeHesa , 17.11.2015.
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YroaonTb cerogHsa TypucTaM CTaHOBUTCS BCe C/IoXKHee (sainte-croix-les-rasses-tourisme.ch)
HoBble TEXHONOrUN UMET ABOSAKUA SPPEKT: C 0AHON CTOPOHLI, MOMOratoT BecTn busHec,
C Apyrom - 6anyloT KJIMEHTOB, B pe3ysibTaTe Yero pacTyT uUx 3anpockl. Kak e B Takon
obcTaHOBKe BeAyT CBOM Aesfla MoJsioAble WBenLapckme komnaHum, paboTatowme B cpepe
3JIeKTPOHHOr 0 Typusma?

|

Les nouvelles technologies ont un effet discutable: d’'une part, ils évoluent le marché,
d’autre part, ils rendent les clients plus exigeants. Dans cette situation, quelle est la
stratégie des start-up suisses du e-tourisme?
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Les Suisses étoffent leur e-tourisme

@®aKT TOro, 4TO MUP MPOHN3AH NHTEPHET-TEXHOIOMUAMUN, NPUBEN K NOABIEHMUIO
3/1eKTPOHHOIr 0 Typu3Ma, Koraa nyTelecTBeHHNKW, He BbIXOAA U3 AOMa, MOKYyNnatoT B
nHTepHeTe BuneTbl Ha camoneTbl 1 noe3na, 6poHupyoT oTenn, bepyT B apeHay
aBTOMOOUAN, NAHMPYIOT MapLUPYThl U HAXOAAT MHOPMaLUIO O AOCTONpPUMeYaTeNbHOCTAX
N yBecennTesnbHbIX 3aBegeHnax. Ecnm rosopntb 06 oTenax n gpyrmx sBugax CbeMHOro
XXUJbSA, TO MY>XeCTBO HOBbIX KOMMaHUN, KOTOPbIe AEeP3KO «CYTCA» B chepy, roe
LapCcTBYIOT TUTaHbl Airbnb (npucyTcTBue B 190 cTpaHax npu CTOMMOCTU 24 Mnnanapna
nonnapos) n Booking.com (4b58 fonsa peiHka B LLBenuapun coctassisina B MpoLLIoM roay
71% ) BHyLLaeT yBaKeHne N 04HOBPEMEHHO PafoCTb OT TOr0, YTO KOHKYPEeHL NS
NPOAOJ/KAET pacTun, BeAb 3TO 03HaYaeT yydleHne obCcnyXmBaHmsa u (NycTb He BCeraa)
CHU>KEHME LieH.

Litopuxckas pupma GetYourGuide, Ha caTe KOTOPOWN MOXKHO 3ape3epBMpPOBaTh pa3Hble
BUAbI TYPUCTUYECKUX YCYTr B 3aBUCMMOCTM OT BPEMEHUN N MeCTa 3arJlaHNPoOBaHHOIo
OTAbIXa, CywecTByeT y)e wecTb neT. CerogHA oHa Hac4YuTbiBaeT 160 cOTpyaHUKOB B
Liopunxe, bepnuHe, Pume n Jlac-Berace v nnaHnpyeT OTKPbITb HOBble odpuchl B EBpone.

B roponax nnm B cCTapbix Nocenkax, TYpu3M Mo-npexxHeMy oCTaeTCs 30/10TON XKUJI0h
LLIiBenuapun (e-sens.ch)

Kak oTmMeTnn B MHTEpPBbLIO XXYpHany PME npencrtasutenb KoMmnaHnum Hukona MNouTep,
KnMeHTaM obecreyeHbl BbiroAHble LieHbl Ha BblIbpaHHbIE MW pa3BieYeHns, a eCiiv OHU
Haxo4AT Te Xe yC/lyru gewesne B APYroM MecTe, To oMpMa BbinsladynBaeT UM pasHULY B
ueHe. MNMpeanarasa 6onee 20 000 cnocoboB BpeMANPOBOXKAEHNS B pa3HbIX CTpaHax Mupa, B
TOM 4YMUCie NnoceLleHns My3eeB U U3BeCTHbIX NaMATHUKOB, GetYourGuide ooCTyneH co Bcex
BUOOB 3/IEKTPOHHbIX YCTPOMNCTB, @ KyMNJIeHHble Ha canTe buneTbl He 06s3aTesnbHO
pacrnedyaTbiBaThb.

Co3paHHasda B Jlo3aHHe B 2014 roay ¢mpma BookBedder npegnaraeT nyTewecTBeEHHUKAM
n Bnagensuam otenen 6onee cnpaBensMBy0 CUCTEMY pe3epBMPOBAHMNSA, NMPU KOTOPOK
«TYPUCTbI MAATAT MEHbLUE, oTenn 3apabaTbiBatoT 6osbLIE N NyYyLle MPUHMMAKOT FOCTEn»,
OTMeYyaeTCsa Ha caTe KOMMNaHuW.

OnpekTop BookBedder (4ToO HaNoOMMHaET UCKa>KeHHOoe aHrnnnckoe «book better»



(«6bpoHMpynTe nyywe») Ckun JIeroH ¢ yA0BOJIbCTBMEM MOAYEPKHY I, 4HTO MexXay
TPaAUUNOHHBIMW areHTCTBaMun, YyCJ1yru KOTOPbIX AOPOro od6XoaAaTcs oTensm, u
6poHMpOBaHNEM HENOCPEACTBEHHO Ha CanTax rOCTUHUL, (4TO HeyaobHO Ang KAneHTa -
nonpobyin HanTm BAMXXanwunm K asponopTy oTeNb 6e3 NoMoLLM Creunanan3mpoBaHHbIX
nnatdopm!) cywecTByeT 30/10Tas Xusaa, KOTOPY 0CTasoCb NnLb pa3paboTaTs.
CtpaTerusa BookBedder Bknto4aeT B3MMaHue C oTenen Bcero 5% 3a cBou ycayru u
HyJNieBble 3aTpaTbl HA MAapPKETUHI, TOrAa Kak «pacxoabl Booking.com Ha peknamy
cocTaBnaT 60% nx 6rogxxeTa». BMeCcTo MapkeTuMHra Mosiogas KOMMnaHus AenaeT CTaBKy
Ha YCTHYIO peKJlaMy canTa, KOTOPY HEBOJIbHO CO34al0T KJINEHTbI U BRaAeblibl OTesen.
MonBa, Tak CKka3aTb, NepefaeTcsa U3 ycT B yCTa...

BepHyBLWNCL B ropof Ha JInMMaTe, Mbl BCTPETUM Lilopuxckuin ctaptan Everyglobe,
pa3paboTaBLWNIA NporpaMMy, KOTOpas MPU OTKPbITUM CallTa FOCTUHMLbI CPABHMBAET LEHbI
B OHJIalH areHTCTBaX 1 B oTese. «Bce LieHbl yKa3aHbl B 0TAE/IbHOM OKOLUKE U
0O6HOBNISILOTCS B PeXMUME peasibHOro BpEMEHU», - OTMETUN ANpeKTop pupMbl Puxapa
HonmMeTw. PasymeeTcs, TakuM WBeNLAapCKUM upmam, kak Everyglobe, HeT cMbicna n
[la>Ke 0MacHO OrpaHNYMBATLCS TOJIbKO BHYTPEHHUM PbIHKOM, TaK KaK «LUBENLapCcKme
OTEJIN HE 3HAIOT, YTO UM HY>KHO, XKAJYyIOTCS Ha CUJbHbBIA PPAHK, HO MO-HACTOSILLEMY He
rOTOBbl MO/Ib30BATbLCS HOBLIMU TEXHOJIOMUSAMU», - NOXKanoBasics Puxapn LonmeTLu.

Gl

O3zepa, lr'dpbl",'c’eHo, BO34YyX... U Benocmne)j,bl (rfj:cH)
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KomnaHua Base7booking npennaraet KOMMNbIOTEPU3MPOBAHHYIO CUCTEMY YrpaB/ieHUs
oTenaMun. InpeKTop pacrnosioXXeHHOro B BOAYa3CKOM ropoake JlioTpu ctapTana ®paHk
MapTuH NPU3HANCH, 4TO «Ha HEKOTOpPbIE PbIHKW - HanpuMmep, 6pUTaHCKUN, - 04eHb TPYLHO
MPOHUKHYTb N3-3a@ BbICOKON KOHKYPEHLUN, HO CaM (aKT TOro, 4To Hawa wTrab-keapTupa
HaxoauTca B LLBenuapuu, y>xe BHyLLaeT BAajesbLaM roCTUHNUL JoBepue». MNpennoxxeHue
hnpMbl NO3BONNT BRajesbLaM OTeNel KOHTPOJINPOBaTb Pe3epBUPOBaHNSA, 3ae3bl U
Bble3 bl KINEHTOB 13 N060N TOYKM 3e€MHOro Wwapa no nHtepHeTy. «CoBpeMeHHOMY
BNagesnbly roCTUHULbI YacTO NpMxoamnTcsa «bbiTb Be3ae», a bnarogapsa Hawemy
nporpaMMHoOMy obecrnevyeHnto OH CMOXET 3aperncTpupoBaTh NPUesa KJMEHTa Ha Xo4y».
®paHK MapTuH co cBoen xeHon oTKpbia B 2008 roay oTenb B JTIOTPKU, 1 BLICTPO OCO3HaN
HeobxooMMOCTb B AUCTaHLMOHHOM yrnpaBieHnn oTeneM. «Toraa mel paspabotanu 3Ty
rnporpaMmmy AJ1s IMYHOI O MOJIb30BaHUA», - OTMeTU OH. B 2012 roay ®PpaHK C ABYyMS
CBOVMM CTa>XepaMn N 3HAaKOMbIM NpeanpuHUMaTesNIeM peLluna n3Bfaedb n3 paspabotkm
npubbinb, N cerogHsa Base7booking npucyTtcTByeT B 37 CTpaHax, HaCYMTbIBaeT 16
COTPYAHUKOB 1 NpefnaraeT CBO naaTdopMy Ha 15 a3bikax.



Monb3oBaTenn NaatgopmMbl MOTyT YyNpaBaATb CBOUMM OTeNAMU C N0OOro 3NeKTPOHHOIro
yCTpOMCTBa, a OpOHMpPOBaHUSA, CAeNlaHHbIe B TOCTUHMLAX, HA UX CanTax WaK Ha canTax
BpOHNPOBAHNSA OHNANH CUHXPOHU3NPYIOTCH, 4TOObI N3bexaTb NOBTOPOB. Lleneson pbIHOK
pupMbI - 0OTENIM BMECTUMOCTbLIO OT OAHOr0 A0 NATUAECATU HoMepoB. CTOMMOCTb
MoJib30BaHUA NJAaTPOPMON 3aBUCUT OT pa3Mepa 3aBedeHuns. «[nsa otensa Ha 15-27
HomepoB 3To obonpeTcsa B 1800 chpaHKoOB B rof», - oTMeTuN ampekTtop Base7booking.

Housetrip, nnaTtdopma apeHabl XWUbA 011 YaCTHbIX UL, pa3BUBaeTCa B TPYLAHOW
obcTaHOBKE, HO Ha CErogHs Ha cante MoXXHo HanTu 6onee 300 000 npennoxxeHun B 20
000 HaceneHHbIX NYHKTOB, a pMa nmeeT opuckl B JIoHaoHe n JlnccaboHe.
MpenctaBuTeNb KoMNaHUKM Jlona MeccoHbe NogvyepKHyNa, 4HTo Ha UX CaNTe «eXerogHo
BpoHunpyeTCca 6onee MUAIMOHA HOYEBOK», @ UX 019 HA OCHOBHbIX PbIHKAaX yBeNM4YMBaeTCS
Ha 5-10% exxerogHo».

B cBolo o4vepenb, uopuxckmn ctaptan Nezasa cTapaeTcsa yOOBJ/IETBOPUTL XXeJlaHue
«3JIEKTPOHHbIX» TYPUCTOB KYNUTb HE NMPOCTO YCAYry, a uesoe NpukyeHne Ha 3aKkas.
Bnaropgaps oHNnanH-nnaTgopMe oTNpaBaALWMECS B OTNYCK MOryT HAaCTPOUTb noa CBOW
3anpochkl MapLpyT, BbibpaB pencbl CaMmoseToB, OTeNN N BUAbl gocyra. NoHavyany ctaprtan
caenian CBoOen «MULIEHbo» A3, HO CO BPpEMEHEM pacLuMpu nose AesaTesIbHOCTU Ha
Appuky n JIaTUHCKYIO AMEpPUKY.

Ckopo PoxaecTBo, afibNMMNCKUE ropoaa 1 rnocesiku 3a>Krytcs MmprmagamMmm orHemn
(myswitzerland.com)

dupmy Keys’n’Fly Mapk Xa3aH ocHOBan B YKeHeBe nocJsie TOro, Kak ero oteu, nepeesxas,
MoO>KanoBaJICH, 4TO eMy CJZIOXKHO CAaTb CBOK KBapTUpPY C nomoulbto Airbnb, Tak Kak OH He
CMOXXeT CaM MOJIHOLEHHO «3aHUMaTbCA» KBapTUpoCcbeMLmkaMmn. Heobxognmo 6bino
npuaymaTb HOBYO cxeMy, bnarogapsa KOTOpPOW BAaAeNbLbl XXWUJbSA, NPU XXEeNaHUU, CMOrun
6bl BCe 3a60Tbl MO 06CAY>KMBAHNIO CBOUX FOCTEN MepPenoXXnTb Ha Yyxune naedun. Cos3gaHHas
MapkoM nnaTdopMa ynpaBaseT npoueccoM BpoHMPOBaHMA N BCTPEYN NyTeweCcTBEHHUKOB,
3@ YTO B3UMaeT CO CBOUX KNMEHTOB 7% OT LeHbl Kakaoro 6poHnpoBaHuns. Xo3sesa
paccKa3bliBalOT COTPYAHUKAM (PUPMbI, KAKMX OHN XOTAT KBAaPTUPOCHEMLLNKOB,
cneynannuctbl n3 Keys'n’Fly BcTpedatloT TypuCTOB, NepenalnT UM KJI04M U OTBEYaloT 3a
ybopky nomeweHun. Ctapasach ewe 6onblue 3anHTEpecoBaTb TypucTos, Keys'n’Fly
no3aboTmnnacb, 4Tobbl 419 ee KINEHTOB AENCTBOBAJIN BbIFOAHbIE LIEHbLI HA TAaKCW, apeHay
aBToOMObMNen, B NnpavyeyHbiXx U pupMax rno gocTtaBke eabl Ha oM. Havas paboTy B Mae
3TOro roga, kKomnaHmsa npopgana 6onee 600 Ho4eBoK. C MapkoM Xa3aHOM noka paboTaeT
CTa)Kep Ha MNoJICTaBKN, U ANPEKTOP NJaHUPYeET HAaHATb eLle O4HOro COTPYAHMKA, KOTOPbIN
3aMMeTCsa AaslbHENLLIUM pPa3BUTUEM CanTa. «Mbl cobnpaemcsa 3anyCTUTb HOBbIE
nnatdopmbl, 6narofapa KOTOPbIM Mbl CMOXKEM Jly4Lle NOoNyAsapmn3npoBaTb KBapTUPbI Nog



HallMM ynpasBJ/ieHNEM, @ TaKXXe XOTUM BbINTU Ha KPYMHble PbiHKW - JIOHAOH, Mapux,
bapcenoHy».

Opyron ropn3oHT, 4OCTUYb KOTOPOro eLle NnpeacTouT MON0AbIM LBENLAPCKNM KOMMaHUAM
- 3TO PEKOMEHA0BaTb KJIMEHTAM NyTewecTBUSA Ha OCHOBE YKa3aHHbIX UMW NMPeanoyYTEHNN
(no obpa3uy Toro, kKak Amazon paboTaeT c KHUramu, a Netflix - c cepnanamun). Bnpoyem, c
MOKOPEHMNEM 3TOW BEPLUMHbI Pa3BUTUE HE OCTAHOBUTCSH, TaK Kak COBEPLUEHCTBY - 1", K
CHaCTblO 419 TYPUCTOB, KOHKYPEHL NN - HET npeaena.
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