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MHTepHeT u MarasuvHbl - ApYy3ba UIMU
Bparu? | Internet et magasins, amis ou
ennemis?

ABTOp: Jlenna babaesa, bepH , 04.02.2016.

MoKynkn B NHTepHeTe: yaobHO 1 NPOCTO... AN1A TeX, KTO r0OTOB NOpBaTb C TPAaANLNSAMMU
(simplydesign.ch)

Kak BbDKMBaOT NpeanpusTUa po3HNYHon Toprossn B LLIBenyapun Ha hoHe CUIIbHOro
hpaHKa, KOHKYpPeHLUN MHTEepHeT-NpoAak n n3basoBaHHOCTU MokynaTenen? Yro xaeT mx
B byaywiem n y Kkoro 6osblue WaHCOB Ha ycnex?

|

Quelle est la vie actuelle pour les détaillants suisses qui font face au franc fort, a la
concurrence du commerce par internet et doivent s’adapter aux nouvelles habitudes des
clients? Quel avenir les attend et qui a le plus de chances de réussite?

Internet et magasins, amis ou ennemis?

«KTO-TO TepsieT, a KTO-TO HaxXoauT»

CTpoKa 13 NecHu NoaxoanT AJist ONUCAHUS cerogHsalHen obcTtaHoBkM B Ltopuxe (1 B
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uesiom B LLBenuapuu), roe HeaBHO 3aKpbljlaCb C€Tb MarasMHOB MOAHOW oAeXXAbl U
OHOBPEMEHHO OTKPbIJICA OHMIaH-Mara3nH Siroop, npuHagnexawmm Toproson cetu Coop
M onepaTopy cBA3M Swisscom. B nHTepBbto XypHany PME reHepanbHbIN GUPEKTOp HOBOMN
KOMMaHnn KOHCTaHTUH UNbT OTMETWI, 4TO PMpMa pacCYUTbIBAET CTaTb BaXKHENLLIUM
Nrpokom B chepe Toproean. CoTpyaHn4asa ¢ He3aBUCUMbIMU PO3HUYHBIMU Mara3mHamu,
Siroop npeanaraeT WMPOKUA aCCOPTUMEHT TOBAPOB - OT TyasieTHOM BOAbl A0
3N1eKTPUYEeCKNX BenoCcmnenos.

Tem BpemMeHeM gpyrme KoMnaHum yxoaaT C pblHKa, He B CU1aX CMPaBUTbCA C AaBJIEHNEM
obcToaTenbLCcTB. B Nnpownom rogy dpupma Jeans & Co (XKeHeBa) 3akpbisia 12 MarasnHos,
YBOJINB OKOJ10 CTa COTPYyAHMKOB, pnupma Companys (HunaBanbaeH) obbsaBmia o0 CBOeEN
HennaTe)xecnocobHoCTM N nukemnanposana 12 dpunmanos, Paul Kehl (CaHkT-IFanneH)
3aKpblsia Tpu oTaoeneHns, komnaHna Mobel Hubacher (Apray) 6bina BblHY)XAeHa CTaTb
4aCTblO CBOEro KOHKypeHTa Pfister, n Ha 3TOM CNMCOK He 3aKaH4YMBaeTCH.

KTo BUHOBaT?

(MaBHbIM BUHOBHUKOM MPOUCXOALLEro ABAAETCA HaunoHanbHaa BanatoTa. «C 15 aHBaps
2015 roga Mbl CJIOBHO XXWBEM B IPYroM Mupe», - noxkanosanacb Hukosb Jloeb, xo3sainka
TOProBoOun ceTu B KaHTOHe bepH. LLBenuapubl CTanun coBeplaThb eule 60sbLue NMOKYMNoK B
ApYyrux cTpaHax, NoTpaTuB B MPOLLIOM roay 3a rpaHuuen 11 mmnnvapnos ppaHKOB.

Cvna HauMOHaIbHOW BaNlOTbl U KOHKYPEHUNSA MHTepHeT-Npoaaxk 6onblLue BCEro yrpoxatoT
MarasmHam, NpoaarLmMM ToBapbl pa3HbIX MAPOK U HEDOIbLLMM TOProBbIM CETSM B
cpefHeM LLeHOBOM cerMeHTe. B ny4yweM nonoXeHnm HaxogaTcsa Mara3nHel,
pacrnosioXXeHHble B LeHTpax ropoaos. Mo oueHke aHannTuka Credit Suisse ®peaun
XaceHManne, k 2028 roay moryT 3akpblTbca 50 000 marasmHoB.

Ecnn nmopgam, BelpoclwinM B LMAPPOBYIO 3MoxXy, cerogHa 20-25 neT, n oHU NnokKa He
pacnonaratT 3Ha4YnTeNbHbIMK cpeacTBamu, To B 2020 roay oHM cocTaBAT 60sbLUY0 YacCTb
notpebutenen, oTtmedaeT PricewaterhouseCoopers B nccnegosaHun Profitable growth in
the digital age (anrn.: NpubbiNbHbLIN POCT B LNMPOBYIO 3MOXY), U NPOAAXKWN MO MHTEPHETY
OOCTUTHYT HOBbIX BEPLUNH.

MpeonpuaTUa PO3HUYHOW TOProBAM O0/roe BpeMs He NMPUHUMaM BCEPbE3 NPOAaXKK Mo
WHTEpHEeTY: TOProsJsa No noyTe He npuxunack B LUsenuapun (B otan4me ot F'epmaHmm u
®paHunKn), 1 NpeanpmHUMaTeNn AyManun, 4To Ta e cyabba NOCTUrHET e-KoMMepLMio.
Kpome Toro, MHOrme ToBapbl, BKJaO4asa Mebenb n NpoAYyKTbl MUTaHWSA, NOHAaYany CYMTanncCh
«HenpoaaBaeMbiMN» OHMIAaWH. [la)ke cerogHs MHOrme Bnagesblbl BKIaAbiBalOT OFPOMHbIE
CyMMbl B nepeobopynoBaHme MarasmHOB 1 COBCEM MaJio - B HOBble TEXHONIOMNN, TOrga Kak
«KJINEHTY BCE paBHO, U3 KaKOro gepesa caeslaHbl NONKN», Nog4YepKHYy1a rnasa
KOHCaNTUHIroBoW KoMnaHuu Skyadvisory KapcTeH XeHKesb.

B HacTosLWwee BpeMs KaXXAbl NATLIV WBeNLapeL, - KIIMeHT HEMELLKOro OHMlaH-Mara3snHa
Zalando, koTopbi 3apabaTbiBaeT B KoHpenepauum 6onblue, 4em cTapble kKomnaHuu Schild,
PKZ n Herren Globus BmecTe B34Tble. Ewe oo Havyana ceoboaHoro noneta paHka, 8 2014
roay ruraHT Amazon 3apaboTan B LUsenyapum 569 MnnanoHoOB. 3HaTOKN MHOYCTPUMK
0XXMNAAl0T, 4TO CKOpPo Amazon oTKpoeT B EBporne cBov MarasnH NpoayKTOB NMUTaHUA
AmazonFresh.

He cbyneTtca nu npeackasaHue Mapka AHOpUCEHa, MUIIMOHEPa U co3aaTesNsi MepBoro B
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MUpe HTepHeT-bpay3epa 0 TOM, 4TO (PU3NYECKME Mara3nHbl MCHE3HYT U BCe byayT
COBepLlaTb MOKYMNKN B MHTEepHeTe?

Y10 penarn?

Kak 6bl TaM HK 6bI1J10, HO LLIBENL@pCKue npegnpuHUMaTeny caaBaTbCsa He cobmnpatoTcs.
KoHcynbTaHT BCG AgpuraH Xodep oTMETU1, YTO BbIUFPbIBAKOT Te, KTO AeJslaeT CTaBKy Ha
pun3nyeckmne marasmHbol U OHNANH-KOMMEPLNIO OLHOBPEMEHHO, NCMOJ1b3YS ABOVNHOMN
rnoTeHuwvan.

Takylo cxemy B KoHdenepauum nepson npumeHuna cosgaHHas 8 2001 roay KomnaHus
Digitec. MpoaaBas No MHTEPHETY 3JIEKTPOHHbIE TOBapbI, ppMa MMeeT 1 pUsnyeckme
MarasuHbl, Tak Kak, Mo CJIOBaM reHepasbHOro gnpektopa ®nopuaHa Teytebepra, BaxHO
NMEeTb MOMELLEHUS, Kya KJINEHTbI MOTryT MPUIATK, YBUAETb U MOTPOraTb TOBAp.

YrnomsiHyTas Bbille prpMa Siroop AenaeT CTaBKy Ha 6M30CTb K NokynaTesto. KNneHTsl,
XKUBYLLME B rOpoAax, A0/KHbI MMETb BO3MOXXHOCTb 3a AecCsTb MUHYT AobpaTbCs Ao
6AnXKalwero NyHKTa Bbl4ayn 3aKa30B, NoaYepkHy KOHCTAHTUH UnbT.

Brnapgeneu koMmnaHuy Nno npoAaxke oaexabl U akceccyapos PKZ Onnebe Broprep sHeprnyHo
npeobpasyeT ceMenHoe npegnpuatmne. Cant KoMmnaHum ctan 6onee npuenekaTeneH, Kak u
cneymanbHoe MobunbHoe npunoxeHne. «MHorme KameHTbl MPoCcMaTpMBaKOT TOBapbI
OHJIAMH, @ NOTOM NPUXOOAT K HaM B MarasuH Ha NPUMEpPKY».

B MmarasmHax ogexnabl ceTtu Schild MOXXHO NnpuMepsaTb BeLM nepen 3J1eKTPOHHbIM
3epkanomMm, bnarogaps 4emy opy3bs CMOryT YBUOETb U OLLEHUTb NPUrASHYBLUMNCA BaM
pernaH nnn nnatbe. Kpome Toro, Ha 3KpaHe B MPUMEPOYHON MOXKHO YBUAETb, Kak byaeT
BbIrNSAeTb Ha BaC Ta WM MHAS BELLb APYroro uBeTa unu pasmepa. lNoka 3Ta
BO3MO>XHOCTb TECTUPYETCH, HO 4Yepes NATb J1IeT, BEPOATHO, NOAOOHbIE 3KpaHbl NOABATCSA BO
BCEX NPUMEPOYHbIX.

Maggs, WBeNLapckas ceTb Mara3nHOB 04eXAbl, aKCECCYyapoB 1 YKpaLUeHW, TeCTUPYeT B
lWecTn duamnanax NnpuioXKeHne, oTrnpaBisoLLee KIMEeHTaM yBelOM/IeHMe Ha CMapTdOH o
TOBapax, KOTOPbIE IeXXAT Ha KOHKPETHbIX MOJIKax U MOryT UX 3aUHTEepPecoBaThb.

B MarasmHax onTuku ceTun Viu C HelaBHUX NOP MOXXHO pacrnjaTUTbCH TOJIbKO Yepes3
WHTepHeT-Mara3unH, Tak Kak KacCbl 0OCTaJInCb B MPOLLJIOM (4TO MNO3BOJINIO COKPATUTb
pacxonbl). MogobHbIM 0bpa3omM BCKope MOXXHO ByaeT onnavyneaTb MOKYMNKM B Mara3mHax
Swisscom, NOCKOJIbKY CyMMa K orsiate bygeT npuxoanTb Ha MOBUNbHbBIN TenedoH.

EC/in roBOpuTb O MENIKUX TOProBbIX CETAX, TO UM HE YrHaTbCS 3a BCEMU HOBLLUECTBAMMU
6onbWMX KOMNAHUNA. Te, y KOro He XBaTaeT AeHEer Ha OpraHu3aumto oHJanH-KOMMepLUn n
HaNa)xnBaHue ee 6e3ynpeyHoro B3aMMoAeNncTBUS C PU3NYECKMMIM MarasnHaMu, genatoT
CTaBKYy Ha TO, YTO KOHKYPEHTbI N3 BUPTYasibHOW cepbl HE B CU1aX NPenJsIoXnTb
KJIMEHTaM: NPAMON KOHTAKT C NOKyNaTensaMun U ya0BObLCTBUE OT WONuUHra. Mo cnosam
Onuebe Bloprepa, «0THbIHE MOX0[ B Maras3vH AOOJIXKEH CTaTb He3abbiBAaeMbIM OMbITOM.
BpemeHa, Korga Mbl MPOCTO packfiadbiBasiv TOBAp Ha NoJKax, MPOLLAn».

Manor naeT ewle fanblie: MeXAy NojikaMu ¢ TOBapoM YyCTpamBaloTCS TaHLEeBasbHbIE
npencTaB/ieHUs], Ha Kpbllle-Teppace Mara3vHa B ba3zene NpoBoAsTCSA 3aHSATUS NOron, B
MeHeBe B MarasmHe MOXXHO MOCeTUTb YPOK NPUroTOBJIEHMS MoLLapenbl... B HoBLLecTBa



BJIOXKEHO noaMuinapaa ppaHkKos, C Lesibio CBA3aTb MHTEPHET 1 MarasuHbl, MOMeCcTUTb
KJIeHTa B LLleHTpe NponCxXoasLlero, 3aBoesaTb HOBble 0,0/ PbIHKA, MOAYEePKHY
reHepasibHbin AUpeKTop ceTn bepTpaH XKIOHro.

Co cBoeli CTOPOHbI, NPOM3BOANTENN NAYT HAaBCTPeYy MarasmHaMm, nomoras um
ONTMMU3NPOBaTb NPOLIECC U COKPATUTL CTaBLlyto 6ecnonesHon naowanb. MarasuHel,
KOTOpble COTPYAHMYAIOT C OTe4YeCTBEHHbIM Npon3BoanTenem obyeun Lowa, gep»xat Ha
noJsikax No ogHOMYy BOTUMHKY Ha Ka)KAbll pa3mep n Mmogenb. Ecnm KnneHT ocTaeTcs
LI0BOJIEH NPUMeEPKON, To Lowa OOCTaBNsET 3aKa3aHHYO Napy €My Ha AOM B TeYeHue ABYX
LHEN.

Mo MHEeHM0 KaHaACKoro yTyposiora M KOHCyJ/ibTaHTa No BOMPOCaM PO3HUYHOM NPOOaXKK
Ayra CtmnBeHca, B 6yayLiem rnofoXXnTeNbHbIN OMNbIT COBEPLUEHNS MOKYTOK,
COMNPOBOXAAEMbIA AOMONHUTENIbHBIMU YCIyraMu U pasBiie4eHnsIMUN, CTaHeT
eANHCTBEHHbIM (DaKTOPOM, KOTOpPLI ByaeT oT/iM4aTb MarasvHbl OANH OT OPYroro.

Te, KTO N1OBUT NPMBbLIYHbIE MOX0OAbl 3@ MOKYMKaMWU, MOFYyT HE BOJIHOBATbCS: HET COMHEHWA
B TOM, YTO 4YaCTb PO3HUYHbIX CETEN COXPaHAT CBOU hn3nyeckmne MarasuHol. B nx yncno
BOMAYT Te, KTO TOPryeT npegMeTamMmum pocKoLwm, AparoLeHHOCTSMN, KOCMETUKON U
nofobHbLIMU TOBapaMu, Tak YTO MyYUTbCS HOCTaJIbr e No APKUM BUTPUHAM BpSS
npuaeTcs.

LWBEeNLapCcKMe NpeanpuaTms

CTtaTbu no Teme

NHTepHeT-TOprosas B LlIBenuapmm: HOBbIE FTOPU3OHTbI

B LliBenuapun Hennoxo obecneyeHa 3NeKTPOHHAA TOProBas
JKeHLIVHbI - ABUraTeNn 31IeEKTPOHHON TOProeav B Llisenuapum
Ricardo.ch - B llIBenuapun nonynapHee, 4em eBay
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