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OnybnmkoBaHo Ha LLBenuapmsa: HOBOCTU Ha PyCcCKOM fA3blke (https://nashagazeta.ch)

Y Rolex - nyywas penytauua B Mmupe |
Rolex a la meilleure réputation au
monde

ABTOp: Jlenna babaesa, XeHeBa , 07.04.2016.

KayecTBO TOBapOB 1 ycayr - 3anor ycnexa (salongp.com)

Mo pe3ynbTaTaM UCCNefOBaHNS KOHCANTUHIoBon hupMbl Reputation Institute,
wBenuapcknm bpeHa nonb3yeTcs HanboNbLLINM YBa)KeHNeM B MUpe Ha hoHe Apyrux
KOMMaHun. Pe3ynbTaT Brne4vaTnseT, Tak Kak B 2014 v 2015 rogax MaHydakTypa 3aHMMana
4-e mecToO.

I

Selon le classement établi par Reputation Institute, la margue suisse est la plus estimée
parmi les autres compagnies au monde. Le résultat est impressionnant, car les deux
années précédentes elle occupait la 4-ieéme place seulement.

Rolex a la meilleure réputation au monde
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LLIBenuapckas KoMmnaHma gobmnnacb Takoro ycnexa 6bnarogaps A0CTUXXEHUSAM B chepe
NMPOAYKTOB U YC/yr, yrpaBAeHNs U MHHOBaALUWA. B NpoLlioM rogy Ha nepBoe MecTo ee «He
nyctnnm» BMW, Google n Daimler, B 2014-m - The Walt Disney Company, Google n BMW,
3aT0 B 2016-M 3HaMeHUTaa Mapka obollusa conepHUKOB. 3aMeTuM, 4TO MapKa Apple B
YNOMSAHYTOM pPenTUHIre 3a yKa3aHHble rofbl CycTuaachb € 7-ro Ha 8-e, a Tenepb 1 Ha 10-e
MecTo.

B TeyeHue rona dpupma Reputation Institute, wtab-kBapTUPbl KOTOPOM HaXoAATCA B Hblo-
Nopke n KoneHrareHe, nyb6anKyeT permoHasnbHble PeATUHI U, a8 BECEHHEN Nopon
npencTassifgeT CNMCOK KOMMaHU, KOTOpble MMET Hauay4yLlylo penyTtauunio B mupe. B
0CobeHHOCTU WBenuapckmnm bpeHp oTandmnca B 061acTtu 4Yacos, KoTopble cnycTa 111 neT
nocsie Co3gaHma KOMNaHUM NPOAO/IKAT YAUBAATbL KJIMEHTOB CBOUM Ka4eCTBOM U
WHHOBALMOHHbLIM XapaKTepoM. BeposiTHO, HeManoe BANAHUE Ha yMbl noTpebutenen
oKa3zas u ToT hakT, 4To ¢ uonsa 2015 roga Rolex, exxegHeBHO NpPoAaoOLWLMN OKOJI0 ABYX
TbICAY YaCOB BO BCeEM MUpe, faeT NATUJETHIO rapaHTUI0 Ha BCe CBOW MO4ENN, YBENNYUB
€ee CpoK B AiBa C MOJIOBUHOM pa3a. YTo e Ao 6/m>Kanwmx ConepHMKoB 3a MECTO MUPOBOIro
nnpepa, To Google noay4una TpeTbe MECTO 3a IKOHOMUYECKNE NoKasaTesnn fesaTesIbHOCTU
n ycnosus pabotbl, Apple - 3a ninaepcTBo U MHHOBaUMK, a Disney - 3a ynpassieHne n
CO3HaHWe rpa>JaHcKoro foJra.

«Y4T06bI 3aHATH NEPBYIO CTPOYKY PENTUHIa, MapKa A0J/IKHA NoKa3biBaTb NpPeKpacHbIe
pe3ynbTaTbl BO BCeX chepax, a He KOHLUEHTPUPOBATbLCA Ha OAHOM CEKTOpe», - MPUBOAUT
C/Ql0Ba UCMoOsIHUTeNIbHOro napTHepa Reputation Institute Kacnepa Ynbta HunbceHa xxypHan
Bilan. ImeHHO 6naronapsa Takoun cTtpaterum Rolex nony4wmn cesom 78,4 nyHkTa, obonas
Disney (78,2) n Google (78,1).

Onsa coctaBneHnsa cnmcka n3 100 komnaHum, cnocobHbIX MOXBACTaTbCHA CUSTbHENLLEN
penyTaumnen, B Te4eHne nepsbIX Tpex MecsaueB 3Toro roga 6wein nposeaeH onpoc 61 000
YyesioBeK B MATHaguaTu ctpaHax: dnoHuu, CLUA, BenukobputaHuu, ABCcTpanumn, Poccun,
KaHage, ®paHuun, Kutae, l'epmaHun, NHoun, Ntanun, Ncnanuu, KO>xxHon Kopee, bpasunun
n Mekcuke, oTMe4aeTcs B KOMMOHMKe Reputation Institute.

18% onpoLlleHHbIX NoTpebutenen Npnu3HaanChb, 4TO NOBOLAOM AN 3aKpPenIeHns
NnpekpacHom penyTauun 3a 6peHIoM CTaHOBATCS, B NEPBYIO oYepedb, NPOAYKTbl U YCIYTu,
a Y>K MOTOM yrnpaBieHne, MHHOBALMN U SKOHOMUYECKMe pe3ysibTaThbl.

Ecnu B35Tb B pyKn reorpauyeckyto KapTy Mmpa U OTMETUTb Ha HEWN CTPaHbl, B KOTOPbIX
LWBENLapCKUN Npon3BoanTeNb Nob3yeTCcs HanbobLWUM NPecTuKeMm, To U 34eCb OH
obonpeT KOHKYPEHTOB: U3 NATHaALATN PaCCMOTPEHHbIX aBTOpPaMu UCcnenoBaHuns
rocynapcts Rolex yaoctouncsa Takom 4yectu B 11-Tn, Torga kKak Sony - 8 10-tu, a Disney -
B 9-Tn.
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Ton-10 3a Tpu roga no Bepcuun Reputation Institute (reputationinstitute.com)

BnpoyeMm, ynnBaTbCs CNaBoOM M NOYMBATb Ha NlaBpaX - 3aHATUE HebnarogapHoe, ecnmn
oOHOBpPeMeHHO He paboTaTb C NPeXHUM yrnopCcTBOM. PenyTaunsa - He KaMeHHasa KpenocTb,
MOCTPOEHHas Ha BeKa, Kyaa ToyHee byaeT cpaBHEHME C XPyCTaJibHOW Ba30W, KOTOPYIO
MOXXHO pPa3buTb HEOCTOPOXKHbIM ABMXeHMEM. O TOM, KaK JIerko NoTepATb 3aHATbIE
no3nummn, roBOPUT HEQABHUW CKaHAas, B LLEHTPE KOTOPOro oKa3asimCb aBToMOOMAN
Volkswagen, n3-3a 4ero aBTOKOHLEPH, 3aHUMaBLUMA 14-e MeCTO B CNUCKe CTa NyYlunXx eue
B MPOLUJIOM roAy, Cnyctusica Ha 123-e B 2016-M, a ero oueHka cHu3unacb ¢ 75 go 61,3.
CerogHsa notpebuTtenn MeHee CKJIOHHbI MOKYyNaTb U COBETOBATb APYrMM aBTOMOOBMAN 3TON
KOMMaHNN 1N NMONIOXKNTESIbHO OT3bIBaTbCH O HEMN.

Takxe Ha canTe Reputation Institute nog4yepkmBaeTcs, 4To NUWb 8% NokynaTenen
NnoOpeKoOMeHayT KOMY-1nbo ToBapbl KOMNaHUM co cnabon penyTaumnein. Ecnm xe
penyTaumsa UpMbl Ha CpegHEM YPOBHE, TO TaKMX KNneHToB byneTt yxe 30%, a y
KOMMaHMM C MPeKpacHOM penyTaunen nocnegHas aBTomaTnyieckm pabotaet Ha npubbinb,
TaK KakK APY3bSM N 3HAKOMbIM ee NMpoAyKThl pekomMmeHayT bonee 80% nokynaTtenen.
LBenLapckme Yyachol

LBeNLLapCcKne MapKum

LUBENLLApPCKOE KaYeCcTBO

WwBenuapua peENTUHIN

CtaTtbn no Teme

Yacbol [Ixxenmca boHpaa: k Llsenuapum - ¢ noboBbio!

Rolex gaeT NATUAETHIOW FrapaHTUIO

Ha 3aBoae Rolex ykpasun 30n0Ta Ha 500 000 ¢hpaHkoB

[NaBHble WBENLLapPCKNe CNOHCOPLI
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