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WELCOME TO THE

2016 MONACO SYMPOSIUM ON
LUXURY

0obpo noxanosaTb B MOHako!

Ha npownon Hepene penaktop Hawen MaseTsbl nobbiBasa Ha cnMmno3nyme Monaco
Symposium on Luxury, opraHn3oBaHHOM Ha 6a3e MeXxayHapoAHOro yHnsepcuteta MoHako
M NOCBSALLEHHOM HOBbIM Bbl30BaM, C KOTOPbIMU CTaJIKUBaeTCA CerogHs UHOYCTPUSA JlIoKca.


https://nashagazeta.ch
https://dev.nashagazeta.ch/cities/monako

Last week the editor of Nasha Gazeta.ch attended the Monaco Symposium on Luxury,
hosted by the International University of Monaco and devoted to the theme of emerging
challenges in luxury marketing.

What is luxury today ?

Bce, KOHEYHO, MOMHAT KJacCMYeckoe «aBTOMOOUIIb - HE POCKOLLb» U Tak Aasee.
[encTBNTENbHO, 0ObIYHbIN YETbIPEXKOJIECHbIN APYT BbIMOJIHAET JINWb (PYHKLWIO CpeacTBa
nepenBM>XeHNs, 0A4HAKO POCKOoLHble Benthley, BcTpeyaBLlMe y4aCTHUKOB CMMMO3UyMa Y
BX0[a B KOH(EepeHLU-LEeHTP, 3aCTaB/s/IN YCOMHUTLCSA B HEOCMOPMMOCTU UIbgo-
NeTPOBCKOIro yTBEep)XAeHUs. A MOXeT, BCe-Takn pockowwb?! CobcTBEHHO, NOMbITKaM AaTb
COBpeMeHHoe ornpeaesieHne poCKOoLn-10Kca 1 Bblsiv NOCBSLLEHbI ABaA AHS HAMPsS)>XeHHOM
paboTbl. 3aberas Bnepen CKa)KeM - KOHCEHCYCa AOCTUYb HE yAanoCh, YTO He caenao
y4yacTue B OUCKYCCUAX MEHEee MHTEPECHbIM W NO3HaBaTEsIbHbIM.

OCHOBHbIM opraHusaTopom cumno3nyma BbicTynaeT INSEEC, co3pnaHHaa B 1975 roay
rpynna, obbeanHsalowas cerogHa Beayuime Boiclune y4yebHole 3aBefeHna ®paHumm u He
TOJIbKO, cneynanusnpyrowmecs B Taknx obnactax, Kak BuHogenue, MHOOpPMaLUNOHHbIe
TEXHOJI0rnu, JIIOKC, FOCTENPUUMCTBO U yrpaBsieHne HeABVKUMOCTbo. CMMNo3nyMm npotuesn
y>Xe BO BTOPOW pa3, U HeyAUBUTE/IbHO, YTO MeCcTOM ero nposeneHuns 6110 M36paHo
MMEHHO KHA)XeCTBO MOHaKO - KpOXOTHas CTpaHa C nJjiowanbio BCero 2 KB. KM, caMa
nosmumnoHmpytowas ceba kak noKcoBbin bpeHa. OcobeHHOCTb CMMMO3MyMa U ero OCHOBHas
NpuBAEKaTesIbHOCTb COCTOAT B TOM, YTO OH He YNCTO aKageMNYeCKUn (TeopeTuyeckni) u
He YNCTOo AenoBon (NpakTudeckun). ObbegnHeHne nccienoBaTenen JIOKCOBON MHOYCTPUN
N3 pa3HbIX CTPaH 1 NpencTaBnuTesien cCaMon 3TON MHOYCTPUM AaeT BCEM yYaCTHUKaM
BO3MOXXHOCTb MOJy4UTb KakK MO>XHO 6osiee NosiHOe 1 HenpeaB3aToe NpeAcTaB/ieHMe 0 ee
COCTOSIHUM CerofHsa N TeHAEeHUMNAX pa3BUTuUS.

06 nHTepece K TeMe CBUOETENILCTBYIOT KOJINYECTBEHHbIE N KAaYeCTBEHHbIE NOKa3aTeNu:
Bbosiee CcTa NOsy4YEHHbIX K paCCMOTPEHNIO 1 NybAnKauum npeseHTaunm n3 24 ctpaH
(Npuyem He TosibKO M3 EBponbl n CeBepHON AMEPUKIN, HO 1, Hanpumep, N3 ABCTpanuu v
Typumnun) n BbICOKUI YPOBEHb CNMKEPOB. JOCTaTOYHO CKa3aTb, YTO CBOMMU HabnwaeHNAMN
noaennnuceb rnaBHbIl cTpaTter rpynnel L'Oréal Mapk Jiobptonb, rypy JOKCOBOM
nHaycTpun, aBTop bectcennepa «The Luxury Strategy» XaH-Hoanb Kandepep,
NCNONHUTENIbHbIN ANPEKTOP KPpynHenwero nnap-areHTcrea HavasLuxHub Tammu
CMangepc, CTapwuin napTHep BeAyLlen KoOHcanTuHroson pmpmel McKinsey Hatanun Pemu,
uenas generaumsa Benthley u MHOrmne gpyrme «Ty3bl», BbICTYNaBLUME CEPLE3HO U
npoayMaHHO. 3aMeTUM, 4TO HECMOTPS Ha CuibHenwwmne cobnasHbl B BUAE APKOro COJIHLA U
6aunsnexawero nas>ka, 3acefaHnsa HauyMHaANCb POBHO B YKa3aHHOE B NporpamMmme BpeMms C
MaKCMMasibHOW SABKOW, NpOXoanaun C YHeTkum cobnogeHmem pernameHTa, 6e3 oTBNevYeHuin
Ha NMOCTOpPOHHee.

Pa3syMeeTcs, B OHOM penopTa)ke He nepefaTb BCEro yC/bllWAaHHOIO U YBUAEHHOIO - Mbl
ncnucanu uenbii 610kHOT! Mo03TOMY OrpaHMYMMCst TEM, 4TO NoKa3asioCb HaM Hanbonee
NHTEPECHbIM.

Mapk Otobptonb n3 L'Oréal, KpaTko NpeacTtaBuB CONMAHYIO rpynny, obbeanHsawouyo 18
6peHaoB, NPUBNEK ayAUTOPUIO K COBMECTHOMY MOUCKY onpeneneHns Jitokca, HanoMHUB,
4YTO NOHATME 3TO NMPOUCXOONT HE OT NTAaTUHCKOro lux (CBeT), a OT JIAaTUHCKOro »e luxus, 4To



MO>XHO MepeBecTn KakK Ype3MepHOCTb, BbIX0 3@ paMKu HOpPM. B pa3BuTue CBOEN MbIC/IN
rocnoguH Owobptosib NpeasnoxXunna onpenennTtb JNIOKCOBbIN BpeHa Kak Takon, KOTOPbIA SBHO
BblAeNnseTcsa Ha (hoHe OpYrux SpKoON OPUrMHANIbHOCTbLIO NPOAYKUUN, UCKITOYUTENBHOCTbIO
OTHOLUEHUN C KIMEHTaMW, COBEPLLUEHCTBOM MNpe3eHTaL N, HEOXKNAAHHOCTbIO PEK/TaMHOM
KaMmnaHnn - 04HMM CJI0BOM, XOTb YEM-TO, Aa BblaenseTcs. «JIloKC He Ao/KeH bbin
CKYYHbIM», - 06baBnA Mapk Oobptosb 1 B Ka4yecTBe Nnpumepa COBCTBEHHOr0 MOHUMaHNS
3TOro SIBJI€HNSA NPUBES C/I0BA 3HAMEHNTOr0 AMNOHCKOro crneumanucta Caetuy AHarm
(1889-1961), cymTasBLlero, 4To KpacoTa - B aCUMMeTpUn U UPPErysispHoCcTn, N 4TO
HMKaKasa caMas BblHypHas nNuaja CepuUnHOro npom3BoACTBa HE CPABHUTCSA C MPOCTOMN,
cAeslaHHOM MacTepoM-04UHOYKON, e AMHCTBEHHOW U HEMOBTOPUMOMN.

OTO NOABOAUT HAC K eLle 0O4HOMY BO3MOXXHOMY onpenesieHuto JIIDKCa: JIIKC - 3TO TO, 4TO
NCKJIIOYUTESNIbHO, Yero HM y Koro bonblle HeT, 0 YeM nogasnsowee 60AbWNHCTBO
XUTesNen nnaHeTbl MOryT Wb MeYTaTb. HO oTCclofa HEMEA/IEHHO BbiTEKaeT ClieayoLwni,
noYTN PMI0COPCKUIA BONPOC: BEAET SN NONYJASPHOCTb TOro Uan nHoro 6peHaa K
pa3MbIBaHUIO €ro «JIIDKCOBOCTU»? [JeNCTBUTESIbHO, €C/IN NOJS1 MMpa XO4AUT C CyMKaMu Louis
Vuitton, HacToAWMMN NNV NOJAEJIbHBIMN, TO KaKas e TYT UCKJIIYUTENIbHOCTL? BbIXoaAT,
4TO B KAKOM-TO CMbICJ1€ NOMYNSPHbIE MAapKK CTaHOBATCS XXepTBamMn cobCTBEHHOI0 ycnexa
- K TaKOMY BbIBO4Y MPULLIN N TEOPETUKMN, U NMPaKTUKK, N3yYaBLune 3TOT BOMNPOC, U
npennoXnBLINE TaKNe JIOrNYeCKYo LLenoyKy: 4eM HeJoCTyrnHee NnpegMeT XenaHum, TeM
BblLLUE MPOAa>kn; YeM Bbille Npoga)ku, TeM 0oCTynHee MeyTa. Bonpoc: Kak COXpaHUTb
MeYTYy N He CHMU3NTb Npofaun? NHbiMY C/10Ba, Kak He CKaTUTbLCA N3 KaTEeropun «JIIOKC» B
KaTeropuio «masstige», NpoM3BogHOE, KakK Mbl Y3HaJ/IK, OT C/IOBOCOYETaHUA «MaCCOBbIV
npecTmx»? Hag aTuM 1 660TCA MapkeTonorn. Hekotopble 6peHabl HaxoaaT
KOMMNPOMUCCHbIE peLlueHuns: Tak, napdromMepHbin oM Jean Patou Hapsaay ¢ obwenocTynHOW
npoAyKLUMen Nn3roToBsseT N apoMaTbl Ha 3aka3. Takown npouecc 3aHUMaeT B CcpegHeM
0EeBATb MeCcsUeB, a CTOUT 3aBEeTHbIN hslakoH4YMK 50 TbiCAY eBpo.

NMpu3HaeMcs, NPOHUKHOBEHME B TO, HACKOJIbKO BCE Mbl, NI0bUTEenn KpacuebiX
S3KCKJIIO3MBHbIX BeLLEen, HaX0AMMCS «Nog KoJanakom y Monnepa», UHbIMU C/I0OBaMu - NOA
JNIYMOW MHOIMO4YUCJIEHHbIX NCCedoBaTeNen nosegeHna notpebnrenen, HaC HEMHOro
HaCTOPOXXN0: KaXKeTCs, OHM 3HaloT 0 Hac Bce! Hanbonee nokasaTeNbHOW B 3TOM CMbIC/E
Oblna Npe3eHTaunsa KoHcanTuHroson pupmsbl Nielsen co wTab-kBapTupon B Litopuxe. Ee
npeacTtasuTenb XaccaH MoHxeb o4yeHb ybeanTenbHO NoOKasasa, 4TO CrneunanncTbl Nno
MapKEeTUHIY U3Yy4aloT HEe TOJIbKO 3anosIHAeMble HaMU (MoKynaTensaMmn) aHKeTbl U T.4, HO
NMPUBJIEKAOT K OeNly AaXKe HENPOHAYKU, n3y4vatouwme sMoUnoHaIbHble peakunm Ha TOT Uan
WHOW TOBap, TY WIN UHYIO PEKNIAMHYIO KaMMaHuto - 6yKBasIbHO CEKYHAY 3a CEKYHA0MN
posnKa, Ha3blBaeTCsa Takon MmeTop brain metric, MeTpuka Mo3ra.

Mony4YnTb TO, YEro HeNb3A KYNMUTb 3@ AEHbIN - BOT MICTUHHASA POCKOLLUb, CHUTAOT IKCNEPTHI
Benthley, Habnogaowme 3a UISMEHEHNAMMN B UHOYCTPUN, B KOTOpon BpeHp "cocTonT" C
1938 roga. N10O3TOMY OHM HE OrPaAHNYNBAIOTCA YXKe INLb OTMEHHbLIM Ka4eCTBOM
aBToMobunen, NepcoHaIN3NPOBaAHHbIMN CUAEHBbAMN ONA AeTen, cobak N KOWekK, HO 1
co3fatoT ocobble NPOCTPaHCTBA N MEPOMPUATUSA, AOCTYMHbIE TONILKO Ans 0cob60
OTAnYMBLUMXCA obnagaTenen POCKOLWHbIX - KaK HU KpyTu! - asTomobunen.

Hap;m,y C Maccon No3nTMBHOIO Bbia Ha cnmMnosnyme n ogunH bemonb. Bnpoqu, CKopee



BCEro, TOJIbKO AJ18 Hac, OCTaJibHble NPOCTO He 06paTUAM Ha 3TO BHUMaHMeE. Pevyb naeTt o
MOJIHOM OTCYTCTBUM Poccum Bo BCcex 6€3 UcktoveHmns npeseHTaunax. Ecnm eue HeCkKonbKo
NleT Hasaj WwecTas YacTb CylIKn C ee n30buamnem HoBouCNe4YeHHbIX MUIJIMOHEPOB Ha OyLly
HaceneHns paccMaTpuMBasiacb Kak r1aBHbIA MOTEHUMaNbHbINA PbIHOK CObITa, TO TENEPb O
Hel N He BCMOMUHAIOT - KOPOTKa NaMsTb y MapkeTosioros! Tenepb «Hac» MNOJHOCTbIO
3aMeHun Knutam, KOTOpoMy Ha CUMMNO3nyMe 6b1J10 MOCBSALLEHO HECKOIbKO BbICTYM/IEHUNA.
3agen Hac 3TOT MOMEHT, YTO Ha3bIBAETCS, 3a XXMBOE, @ MOTOMY Mbl 06paTUAMCL 3a
KOMMEHTapUsMM K cneunanncTam.

- Mpo poccMCcKMin pbIHOK 5 3Hato ABe Belw. NepBoe: OH 3acTaBWa roBopuUTb 0 cebe n3-3a
0JINrapXxoB, KOTOpPbLIe CKynasu Lenble Mmara3vHbl: He 0O4HYy rnapy 4acos, a BCe nMmetLimnecs,
ha elle camMmble goporuve. B Kutae 10 )xe camoe, 1 3TO HOpMaJibHO - Pe3Ko
pasboraTtesLleMy 4YesioBEKY MPOCTOro NPOUCXOXOEHNA HE XBaTaeT KyNbTypbl, AJ19 HEro
Ka4yecTBO onpepenseTcs LeHon, KoTopas elle N gaeT BO3MOXHOCTb NPOSABUTb
cOBCTBEHHYIO WeapocTb. Koraa Bbl BbiCTaBssieTe ANA CBOUX FOCTEN ThiCAYY OyTbIsIOK
wamnaHckoro «Kpuctann» Louis Roederer, To nposiBnseTe WeanpocTb a la russe, -
rnopaccy»xaan eMecte ¢ HaMmu XXaH-Hoanb Kandgepep. - Btopoe: B oT/in4ne ot Kutas, 3a
nepBOn PyCCKOW NoTpebnTensCKon BOJIHOW He nocnenosana BTopas. YTo Toxxe He
yONBUTENbHO, Bellb PbIHOK CO34al0T He OTAeJsIbHble OJINrapxu, a cpefHuin Knacc. U3-3a
3KOHOMMYECKOro Kprsunca OH He ycCreJs TOJIKOM U OCHOBaTeJsIbHO cpopMmnpoBaThbCA. Korga s
roBOPIO C MpencTaBuUTeNnsaMn NHOYCTPUK, TO CAbILLY OT HUX, YTO «Poccma oToLlla Hasan».
Oa, 6onblive Hagexabl onpaBAaancCb He MOJHOCTbIO, HO 3TO He 3HaYuT, YTO Uc4es BeCb
pblHOK. Jlloboe nokcoBoe usgenne obnagaeT onpeneseHHbIM XXU3HEHHbIM LUKJIOM,
NPOAOJIKMTESIbHOCTb KOTOPOro onpefesiseTcs co3gaBaeMon BOKPYr LWYMUXOW, CO30aHNeEM
«MUda».

YyTb MeHee NecCMMUCTUYHO HaCTPOEH reHepaibHbi agnpekTop komnaHum Wally Yachts
Jlloka baccaHun, npeacTaBuUBLLNIA CBOW, NpaBha, NnoTpsacatoLline MoOAeN AXT B CErMeHTe
CMMNO3nyMa, NOCBALLEHHOMY «YyJibTPa-poCKoLWn». «Hawa cMTyauns Masaa n3MeHmnacb n
HavyaJlIoM YKPaUHCKOro Kpusuca, n ¢ Ha4asoM (MHaAHCOBOro Kpm3nca B Poccuu, - coobumn
OH, MPM3HaB, 4TO ero NpoaykKuusa (B OCHOBHOM, NapyCHUKW) crieunanbHO 418 3TOro pbiHKA
N He MpedHa3HaYanacb. - Mpr 3TOM Mbl HE MOIM/IN HE 3aMeTUTb 0BLLEero CHMXeHNs
AKTUBHOCTU POCCUSAH. BO3MOXXHO, BonbLue cTano Tex, KTo bepeT aXTbl Ha MPoKaT, YeM
MOKynaeT X, HO N 3TO - YaCTb Hawero busHeca».

Mo MHeHuto rocnoanHa baccaHu, camble 6oraTble KJIMEHTbI, KOTOPLIM MoA, CUYy
npnobpecTun AXTY 3a [ECATKN MUWIJIMOHOB A0JIJIaPOB UM B3ATb €€ Ha MPoKaT «BCero
JNWb>» 3a MUIJINOH, HE 0Y4eHb-TO 1 MOCTPadanu oT NoCAeaHUX MOJINTUKO-IKOHOMUYECKNX
Heypaawul, B ropasao 6onblien cteneHn cneynanmcT NoYyBCTBOBAJ NOCAEACTBUA KpU3nca
surprimes B AMepuke. 1o ero MHeHu1to, Nocsie NepBoro Ucrnyra, BbiI3BaHHOr0 (YHAHCOBbIM
KaTakKJIN3MOM, Ha NMepBOe MEeCTO BbIles BOMPOC MMUOKA: KPYMNHbIE MPOMbILLIEHHUKN U
npoyve «ynbTpa-boratbie» pewmnam He LWeronaTb N3nmwecTBamMmm Ha oHe oben beabi.
DTO OTHOCUTCSH U K PYyCCKMM, OHAKO rocrnoanH baccaHu yBepeH, 4To «pyccKue elle
npuayT».

,El,o6poe CJZI0BO O HalWMX CooTeYeCTBEHHUKaxX 3aMonsua XaH-dununn Miwonnep,
reHepaanbu?l anpekTtop MexxaoyHaponHoro YHuBepcuteTa MOHaKo, CpaBHUTESIbHO
MO1040ro BbICLLErNO y‘-IEGHOFO 3aBeneHunsd, ¢ 2006 roga 3aHMMatoLWero BeayLy nosnmyunto



B 06n1aCcTK npenofaBaHUs yrnpaBieHUs JloKCoBbIMU BpeHaamun, a ¢ 2010-ro Boweawero B
rpynny INSEEC. «JllokcoBas MHOYCTPUSA MHOTMX NPUBJIEKAET, HO C TOYKWN 3peHuns
obpa3oBaHnA e A0 HeJaBHUX NOP He xBaTaso raybuHbl coaep>xaHns. Mol pewnnm
BOCMOJIHUTbL 3TOT npoben, co3faB MarmcTepckyto nNporpamMmMmy, no KOTOPOWN eXXerogHo
obyyvatoTca okosio 80 CTyAeHTOB U OLHOM M3 COCTABIALWMX KOTOPOW CTa Haw
CUMMO3MYM, - paccka3an oH Hawen lNaseTte.ch. - Hawy OCHOBHYIO 3aia4y Mbl BUAUM He B
hopMMpoOBaHNM rOTOBbLIX KaApPOB, 3TUM MHOrne 6peHabl 3aHUMaTCA cenyac
CaMOCTOATENIbHO, HO MOAFOTOBKON Noaen ¢ xopownm 6a3osbiM obpasoBaHNEM U
NOHMMaEM TOro, 4TO Takoe JIIDKCOBas MHAYCTpuUSA BoobLLe, C MpULEesoM Ha nocseaymouliee
npodgeccnoHasibHoe npoasm>eHue B Hel. C 3TON TOYKWN 3PEHNA Mbl OMeHb pafbl HalWKM
MHOrO4YUC/IeHHbIM CTyAeHTaM 13 Poccun, obnagawowmm, no Moum HabnogeHnsam, Tpems
obLwmmMn xapakTepucTmkamu. MNMepeas - NnpekpacHasa obLas WwKoabHaa NnoaroToska, no
BCEM AucumnnianmHam, ocobeHHO Hay4HbIM. BTopas - bonbwmne ambuumu,
npeanpuHUMaTenbCKas Xujka, CTpeMaeHne K co3faHunio cobctseHHoro busHeca. TpeTbs -
Mbl OLLYLLIAEM, 4TO OETU CEroAHSALIHEN POCCUNCKOW 3N11ThI, Bblpoclume B o6CTaHOBKE
POCKOLLWN N NPEeKPacHO B HEN OPUEHTUPYOLLMECSH, CTAHOBATCA OTJ/INYHBLIMWU CTYAEHTaMH,
Cepbe3Ho oTHoCAWMMUCA K cobcTBeHHOMY ByayLiemy».

Mpounnb pOCCUNCKUX CTyAEeHTOB B MoHakKo, 06pnucoBaHHbIN rocrnoanHOM Mionsiepom, BO
MHOIMOM COOTBETCTBYEeT NPOhU/I0 NOTEHUMASIbHOIrO KJIMEeHTa CerogHsLWHero n
3aBTpaWHero AHen, Ha KOTOPOro HaueeHo NoBbILeHHOEe BHUMaHNe MapKeTOoJ1I0roB JIloKCa.
Ha3biBaloTCA 3TN KAMEeHTbl « millenials », nnn poamswmnecs B KoHue XX Beka, mexnagy 1981
n 2000 rogamun, nnun ewe «nokoseHue Y », Mo cnosam Hatanm Pemun, cTapliero naptHepa
McKensey, oHun npepctasnasaoT cobon 30% HaceneHus, noTpebnsatoT bosblue, 4em nx
poauTenn, a X COBOKYMHOE COCTOAHUE (4 TpunanoHa gonnapos) yasontca K 2025 roay.
Mpwn BCeM pa3Ho0bpasnm NPONCXOXKAEHNA N XNUZHEHHOIO ONbiTa y 3TUX Stoaen en obuwme
yepTbl. OHU cynTatloT ceba «rpaxgaHaMmn mmpa», ny4duwe obpasoBaHbl 1 6osee OTKPbLITHI,
yeMm npegblaywine nokoneHnsa. OHM poXXaeHbl B MHPOPMALNOHHLIX TeXHONOrnsax. OHM
3auUunKeHbl Ha cebe 1 B CBA3M C 3TUM 0060>XKatoT BblKNaAbiBaTb MHPOPMALIMIO B COLMANbHbIX
ceTax. O6bnagatoT WMPOYanLLNM KPYrOM KOHTaKTOB, B OCHOBHOM 3a CHeT couManbHbIX
ceTen. TN NoTpebuTenn XOyT OT JIIOKCOBbIX OPEHAO0B HE TO/IbKO UCKIIYNTENbHbIX
TOBApPOB, HO N UCKJIIOYUTESIbHOIr0 OnbITa.

N ewe ogHOro co-opraHmsaTopa M akTUBHOIO y4aCTHUKa CUMMO3MyMa HaM Xo4eTcCs
YyNoMsAHYTb. Pedyb nget o6 opurmHanbHOM KOHCaNTUHIoBon hupMe Luxury Attitude,
co3naHHou B NMapwuxxe Ipse ae NyesboH CeH-Cnpom u JInoHenem Menepom, B3sBLLEN
neBun3oM pasy «JIlOKC - 3TO Bbl» M BJIMBLIENCS HECKONILKO JsieT Ha3ag B rpynny INSEEC.
DeaTensHoCcTb BpeHaa HanpaB/ieHa Ha Cy)XeHne npobena mexay «obelwaHnammn» 6peHaos
N nx BocnpmaTmem notpebutensamum, MHbIMK CNoBamMun - Ha nsberaHne BCemMm AOCTYMHbIMU
bpeHay cnocobamm pa3zovapoBaHUS CO CTOPOHbI KJIMEHTa KU, HA0bopOT, Ha ynyyLleHne u
yCuieHue ero no3nTUBHOIro onbiTa. MNepBbiM KJIMEHTOM CTasl 3HAMEHUTbIN NAPUXKCKNN
oTenb Plaza L'Athénée, Tenepb nx - necAaTkn. Mo MHEHUIO aBTOPOB NAEWN, FaBHbIM
3a/10roM ycnexa JIloKCoBOro 6peHaa oCcTaeTcsa NPAMON KOHTAKT ero npeactaBuTens
KJINEHTOM, TO eCTb 4esioBeYeCKMn hakTop Nan, NoNb3ysacb pa3paboTaHHON MK
TepMUHosornen, «an3amH cepsuca». NMposepuTb CBON YPOBEHb MOHUMAHUSA TOro, YTO
O3Ha4aeT MHAOYCTPUA JIIOKCa, MOXKET KaXKabl xenawwmm - bnarogaps cnewymasnbHO
pa3paboTaHHoMy Luxury Attitude «cepmnany» 13 12 annsonos. CTOMMOCTb Takoro
OpUrnHasnbHOro TekcTa - 250 eBpoO, a yCnewHo npoLweawnin ero 4YenoBek noaydvaeTr
cepTuUdUKaT, XOTb N HE ABAAIOWMNNCA OpULMNaibHLIM OUMNJIOMOM, HO NMPU3HaBaeMbll BCEMU



3HaWMMKN N0AbMU OTPAC/IM N CEPbE3HO YCUJTMBAIOLLMIA pe3toMe TOro, YTO XO4YeT B Hel
NPOABUHYTbCS.

OpraHun3aTopbl CMMMO3MyMa 3aBepunm Bcex cobpaslumxcs, 4To B 2018 rogy cocTouTCa U
TPEeTUi BbINYCK. 3HAYUT, TEMbI JIIOKCOBbLIX BpeHA0B NoayyYaT NPOAO/IKEHNE Ha HALLNX
CTpaHunLUax.
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