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KoHeu, peKJlaMHbIM 3BOHKaM B
LLiBenuapun? | La fin des appels
publicitaires en Suisse?

ABTOp: TaTbsHa 'Mpko, bepH-Jlo3aHHa-Lopux-bennvHuoHa , 24.05.2016.
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OnepaTopsbl Sunrise, Swisscom n UPC Cablecom gorosopuancb Hantu peweHne npobaemsi
HeXenaTesIbHbIX 3BOHKOB, KOTOPbIE MOCTYMAalT NX KJIMEHTAM U3 TaK Ha3blBAa€MbIX «KOJIJI-
LEeHTPOB», AeNCTBYOWMNX B 06X04 3aKoHa.
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Les opérateurs Sunrise, Swisscom et UPC Cablecom se sont engagés a se pencher sur le
probleme des appels indésirables provenant des «call-centers» qui agissent de maniere
illégale.

La fin des appels publicitaires en Suisse?

«AreHTbl TeNeMapKeTUHra, Balun AHN codTeHbl!» - Tak Pefepauns noTpebutenen
Pomanackown Leenuapumn (FRC) aHoHcupoBania BecHon 2012 roaa y>xecTto4yeHune
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3aKoHoaTesIbCTBa B chepe Hef0OpPOCOBECTHOW KOHKYPEHL MW, HarnpaBJ/IEHHOro Ha 3aluTy
KJINEHTOB MOOUIBHON N (PUKCUPOBAHHOW CBA3WN OT Ha30WJIMBOWN peKsiaMbl Mo TesnedoHy.
CornacHo HoBoBBeZeHUAM, 4TObbl N36aBUTLCA OT HaBsA3bIBaeMoro obuieHnsa ¢ npogasuamm
TOBApPOB U yCsyr, aboHeHTaM HY>XHO NnLlb NOCTaBUTb 3BE3404KY (*) paaoM co CBOMM
HOMEepOM B eXxerogHom TesnieoHHOM cripaBoYHuKe local.ch. HapywuTtenam 3anpeTa,
CUIrHaNIN3MPOBAHHOI0 TakKMM CNOCOOOM, FPO3NT TIOPEMHOE 3aKJII0YEeHMEe CPOKOM A0 3 feT.

Mo aaHHbLIM NnaTgopM local.ch n search.ch, Ha cerogHAWHWA AeHb ABe TpeTun
LWBENLAPCKNX CTalMOHaPHbIX HOMEPOB COMPOBOXXAATCA 3Be3404K0on. OgHaKo
npa3gHoBaTb nMobeny okasasiocb paHO: MPOCAeANTb, OTKYAa NOCTYMakT 3BOHKMW, YTOObI
HaKa3aTb BMHOBHbIX, HE TakK NpPocTo. Mo AaHHbIM [OCYyAapCTBEHHOrO CeKpeTapuaTa rno
3KoHoMUKe (SECO), npoaonKawwero nosay4dyaTb XKanobbl, HEKOTOPbIE KONMN-LEHTPHI,
3aperncTpupoBaHHbIe 3a rpaHnLen, 6ecnoKoaT Weenyapcknx aboHeHTOB, yMeno
MacCKuUpys CBOM HOMepa Nnoa MecTHble. [TpakKTUYeCKN HEBO3MOXXHO YCTAaHOBUTb JINYHOCTb
3BOHSLLEro 1 B TOM CJly4ae, eC/iM OH Nosib3yeTcsa ycnyramu IP-teneoHmnm (3BOHKM No
NHTEpPHEeTY).

BbIACHUTB, KTO B A€NCTBUTEJIbHOCTU CKPbIBAETCA Ha APYrOoM KOHLe NpoBoAa, B HEKOTOPbIX
cnydaax Bce e MoXHo. OgHako ans atoro KoHdeaepaunn npuwnockb bbl 3a4encTBoBaTb
MeXaHWU3M MeXAYHapOoaHON 1pNANYECKON B3aMMOMOMOLLM, 4TO B BONbLUNHCTBE C/y4aeB
CYMTaeTCs HeNnpPoOnoOpLUMOHabHbLIM 06beMy HaHeceHHoro yulepba.

Taknm obpa3om, obeperaTtb cebsi OT HEHY>XXHOW MHOPMaLMK KJIMEHTAM LUBENLAPCKNX
onepaTopoB MoKa NPUXOANTCSA COBCTBEHHLIMM CUIaMK, NMoaarasacb Ha MMeLnecs
TeXHNYEeCKne BO3MOXKHOCTU: 3anpeLlas aHOHUMHbIe 3BOHKW UM yCTaHaB/IMBas Ha
cMapTdOHbI creunanbHoe npunoxenHune local.ch ¢ pyHkumnen «b6opbba ¢
TeneMapKeTUHIroM», No3eonsowen 610KMpoBaTb BXOAALMIA 3BOHOK B TOM CJly4ae, ecnu
onpenennBLUNACS HOMEpP He 3aperucTpupoBaH B 6a3e AaHHbIX CNPaBOYHUKA UK
CYMNTAETCs NoA03pUTENbHbIM. HEKOTOPbIE KOMMNaHUM NpeasaratoT CO6CTBEHHbIE
TexXHNYeckKue pelleHuns, npasaa, He Bcerga becnnaTHblie.

MbiTascb orpaanTb NnoTpebutenen oT He)xenaTesbHbIX 3B0OHKOB, FRC 1 ee napTHepbl 13
HEMeLKOro n nTaabsaHCKOro pernoHos LLsenuapnun notpebosanm oT onepaTopoB CBA3N
npuHATb 6onee akTUBHOe yyacTme B bopbbe ¢ He3aKOHHOW AeaTeNlbHOCTbio. O4YepeHOM
KPYr/bl CTOJ1, COCTOSABLUMACA Ha NPOLUION Hegene, N03BOAN AOCTUYb NPUHLUMNNANBHOIO
cornaweHus: komnaHum Sunrise, Swisscom n UPC Cablecom noobeuwanu BeipabotaTh
rnakeT Mep, KOTOpPbIE MOJIOXKAT KOHEeL, HefnlerasibHOMYy TeJieMapKeTUHry.

KoHKpeTHbIN cnocob, 6narogapsa KOTOpoMy LBenLapckme aboHeHTbl MOBULHON K
PUKCMPOBaAHHOM CBA3M 0OPETYT »KeJlaHHbIV MOKOW, MOKa He pacKpbiBaeTCs.
MpeanosaraeTcs, 4TO onepaTopbl ByayT caMoCTOATEIbHO UAEHTUDULNPOBATL KO-
LeHTpbl, 4eNCTBYOWME HeneraiabHO, N NpeanaraTb CBOMM KJIMEHTaAM BO3MOXHOCTb
dunbTpoBaTb TakMe BXOASLLME 3BOHKN.

O>XXnpaeTcs, 4To npuemMaemoe pelleHne byaeT npeasioXXeHo KameHTam Swisscom ao
KOHUa roga, a aboHeHTbl Sunrise n UPC Cablecom cMoryT 3alUMTUTLCS OT TesieMapKeTUHra



B Te4yeHune 6amxanwmx 12 mecsiues. MprUcoeanHATCS N1 K 3TON MHMLUMATUBE Apyrue
ornepaTopbl, MOKa>XeT BpeMS.

HanoMHMM, 4TO B HacTosILLee BpeMs LLBENLAPCKUE BIaCTN pacCMaTpMBatloT BHECEHME
N3MEeHEeHU B 3aKOH O TeJIeKOMMYHMKaumax. OpraHm3aumnm no 3awnte npas notpeburenen
NpenJsioXnam BHECTU B HEro rnoJsioxkeHune, ob6sA3biBatoLL,ee onepaTopoB orpakaaTb CBOUX
KJIMEHTOB OT He)XesaTeslbHbIX 3BOHKOB. BnpoyeM, Kak Mbl y>ke coobLianmn B CTaTbe O
poyMuHre B LLIBerLapum, HoBoBBeAeHUS BblIN BCTPEYEHbl XON04HO U MOKa Aaliekn oT
peanusaunu.

B 2015 rogy 4uncno »xanob Ha 4enCTBUSA areHToB TeJSleMapKeTUHra rnoYTu yaBouaochb 1
[OCTUrno otMmeTkn 28 Toicay. SECO BbiHeC npefynpexaeHune 4eTblpeM KOMMaHusaMm u
nogan B Cyh Ha HeM3BeCTHbIX B 28 ciy4asax. B oTHOWeEHNN NATU KONA-LEHTPOB Obinn
BblIHECEHbl MOCTAaHOBJIEHMS UKW NPUrOBOPbLI MO YroN0BHbIM AenaM. OgHako npobnema,
04eBMAHO, NOKa AaJieka OT pa3peLleHuns.
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