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OnybnmkoBaHo Ha LLBenuapmsa: HOBOCTU Ha PyCcCKOM fA3blke (https://nashagazeta.ch)

LLiBenuapubl He poBepsaloT baHkaM | Les
Suisses n’ont pas confiance en banques

ATop: TaTbsHa Nmpko, Lopux , 24.10.2016.
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CornacHo EY, 3a nocnegHunin rog OKoJ10 TPETU KJIMEHTOB yTpaTuAM goBepue K
6aHKOBCKOMY CeKTOpY. B To e BpeMsi renbBeTbl BNOJIHE A0BOJIbHbI (PUHAHCOBbLIM
yypexaeHmneMm, Kotopoe nx obcnyxmeaet. Bo BCAKOM cnyyae, rnoka.
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Selon EY, pres d’un tiers des clients annoncent une dégradation de leur confiance dans le
secteur au cours de I'année derniere. En revanche, les helvetes sont tout a fait contents de
leur institut financier habituel. Pour l'instant, en tous cas.

Les Suisses n’ont pas confiance en banques

MN3BeCcTns 0 TOM, YTO B OTHOLUEHUWN TOro Uan nHoro 6aHka (He TONIbKO LLUBENLAPCKOro)
HavasloCb paccaefoBaHMe, NOCTYMaT Tak YacTo, 4To NoAobHbIe HOBOCTW pPeakKo
NOKNAAT CTPAHULbI CNELMANN3NPOBaHHbIX U34aHUN, eCiN TOJIbKO peyb HE NAET O
KPYMHOM CKaHZAaNe, B Xo4e KOTOPOro oT (PMHAHCOBOro yypexxaeHus norpeboBann BblaaTb
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AaHHble 0 BKNaa4Ymkax nnm baHk, HapyLIJI/IBIJJVIIZ 3aKoHOoAaTeNnbCTBO 06 OTMbIBAHUW AeHer,
N BOBCE PUCKYET MNPeEKPATUTb CBOE CyLleCTBOBaHMe.

MpU4YnHbI MOTYT BbITb Pa3HbIMK, OAHAKO penyTaunsa UHaHCOBOIro CEKTOpa BO BCEM MUpe
OKa3aJlaCb MOAMOYEHHON, a A0BepMe KNMeHToB K 6aHKaM nagaeT. B yxyaweHnm ceoero
OTHOLWeEHNSA K PNHAHCOBO-KPeAUTHbLIM yupexaeHnam KoHdenepauum 3a nocnegHune 12
MecsueB KomnaHuu EY npusHanncb 30% y4aCTHMKOB MocsefHero nccaenoBaHums,
MOCBSALLEHHOro 3TON TeMe. NpumMedaTesibHO, 4TO XXUTENN «CTPaHbl 6aHKOB» OKa3anCb
naxke 60NbWNMN CKENTUKAMUN, HEM NUX «TOBAPULLM MO HECHACTbIO» N3 APYrnX CTpaH: B
LLesioM B MUpe pacTyLmMM HegoBepueM nogesinmaca C aBTopaMn UccienoBaHUSa KaXkablin
YyeTBEPTbIN PECNOHAEHT.

YTpaTy gosepusa cneunanncTbl EY oueHnBaoT, pacCHnTbIiBasd pasHULy Mexay oTBeTamMu
«YMEHbLUNNOCb>» N «BbIpOCs0». B LLIBenuapun 3Ha4YeHne 3TOro NnokasaTena He npesbillaeT
cpenHee anga 3anagHon EBponsbl n paBHO 20. B HEKOTOpPLIX CTpaHax, NOCTpagaBLnNX OT
mHaHCOBOro Kpu3unca, aTa umgpa Mmoxet gocturatb 47 (UTanua) nam 30 (McnaHns).
[OBO/IbHO BbICOKME 3HAYEeHUSA 3aPUKCMpPOBaHbl U B Bosiee 61aronosly4HbiX C 3TON TOYKMU
3peHunsa cTtpaHax - FepmaHun (26) u LWeeunn (24).

HecMoTps Ha CTONb CypoBOE OTHOLWEHNE K BaHKOBCKOMY CEKTOPY B LIEJIOM, «CBOEMY»
P1HaAHCOBOMY y4pexxaAeHUIo LWBenuapLbl NPUBbLIKAN L0BEPATb. Takoe 3asaBsieHne caenanu
57% y4aCcTHMKOB NCCefoBaHUs, 4TO BbIBOAUT KoHpenepaumno Ha Nepsoe MecTo No 3TOMY
rnokasaTesto B 3anagHon EBpone. Bcero ke B Mnpe nuilb 4eTBEPO U3 AECATU
pPeCcnoHOEeHTOB CKJIOHHbI 40BepPATb cBoeMy baHKy. KCTaTu, OT 3TOro 4yBCTBa MOXXET B
3Ha4YUTesIbHOW CTeneHn 3aBUCeTb YNCJI0 HOBbIX KJIMEHTOB (PMHAHCOBOIO Y4Ype K AeHUS:
«CBON» BAHK roTOBblI MOCOBETOBATb 3HAKOMbIM 83% LiBenuapueB N 72% xutenen
3anagHon Esponbl.

B nocneaHuin penTuHr CaMbiX HageXHbIX 6aHKOB MUpa BOLWIN BCEro Tpu NpeacTaBuTens
KoHdenepauunn. OgHako 60nblIMHCTBO (58%) KNMeHTOB WBenuapckmnx 6aHKoB ybexxaeHsbl,
4YTO UX CpeaAcTBa HaxoAAaTCs B NoJsHOM Bbe3onacHOCTK, a MHorue (40%) C yAOBO/IbCTBUEM
MPUCNYLIMBAKOTCA K cCOBeTaM CBoux 6aHKMPOB, KOTOpble cyMTaloT becnpucTpacTHbIMKU. B
cpenHeM B MMpe aHalornM4YHble NnokKasaTes M HEMHOI0O HMXXe - COOTBETCTBEHHO, 48% 1 26%.

«[1o4Tn 3a fecaTb NeT C Havyana PUHAHCOBOIrO KpMU3nca CEeKTop Tak U He CMOIr BEPHYTb
cebe posepune KINeHTOB. IM Nonb3yr0TCA OTAE/bHbIE MHCTUTYThI B LLIBEenuapun, ogHako
6aHKK C TpyZ4OM OMpaBAbIBAOT 3TO AOBEPUE, KOFrAa peyb 3aX0ANT O KOHCYbTUPOBaHUN
KINEHTOB. BONbWNHCTBO N3 HUX CHUTAIKOT, 4TO BaHKK He yAOBAETBOPAOT UX
MHOmMBMAOyasibHble NOTPEOHOCTN. DTO ONACHO AN CUCTEMbI, B KOTOPON «MpsiMble BaHKu»
[y4ypexaeHus, He nmetowine cobCTBEHHON CeTn 1 NpoBoasLme 60bLLUNHCTBO onepauunn
OHNaNH, NPUM. pea.] nnun yypexxaeHus, He nmerwme 6aHKOBCKON NNLIEH3UN, BCE Yalle
KOHKYPUPYIOT B TPAONLUMNOHHBIMU UHCTUTYTaMN», - OTMeYaeT pyKoBoAUTENb OTAeNa
6aHKOBCKOIro CEKTOpPa U pbiHKa KanuTasa WwBenuapckoro nogpasgenenHns EY Onadg
Tondep.

MpMBbIYHbIE OKOLLKM B BAHKOBCKMX OTAENEHUAX YXOAAT B MPOLLIOE: KaXKAbl TPEeTUi
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LwBenUapeL B Npowwsiom roay euwe bosiee akTUBHO NMOJIb30BaJICA YCyraMu UHTEPHET-
BbaHKMHra, a NpnbN3NTENbLHO KaXkAbl NATLIA Yalle NpoBoAWI orepaunm rno MobmnibHoMy
yCTpONCTBY. BnpoyeMm, B chepe BbICOKUX TEXHONOMMN Xntenm KoHdeaepaunm okasaamcb
AOCTaTOYHO KOHCEPBATUBHbLIMU: B MUPE UHTepHeT-6aHKMHIOM CTanun Yalule NoJsib30BaTbCH
41%, a MOBUNbHBLIM - 33% pecnoHAeHTOoB. Npn 3TOM y CMapT(MOHOB 1 NJAHLLETOB B POSn
baHKOBCKMX onepaTopos - 6osbluoe byayuiee, cyMTalOT 3KCNepThl EY.

OpgHako weenuapckme 6aHKM Noka He B NOJIHON Mepe OLEHUIN NMPEeENMYLLLECTBA
COBPEMEHHbIX TEXHOJIOMNI: KOraa peydb 3axoanT 06 ycnyrax, okasblBaeMblX B «LMPPOBOM
dopmMmaTe», UX KIINEHTbI pexe, YeM peCrnoHAeHTbl N3 OPYruX CTpPaH, ULMTUPYOT
durHaHcoBbIN cekTop. NMoanobHoe npennoxerHne y xntenem KoHdenepauunn
accoumupyeTcs, npexxne Bcero, C TYpusMoM 1 chepon pasBiedeHnn.

«[MpoBoanTb BaHKOBCKKME onepaunmn Yepes CMapTgOH NN KOMNbIOTEP - 3TO He TOJIbKO
MPOCTO, HO N NO3BOJISET SKOHOMUTbL BpeMS 1 AeHbrn. OQHaKo Ass 3Toro HeobxoanMbl
6e3ynpeyHo QYyHKLUMOHMPYIOLLNE TEXHUYECKNE PELLEHNS, KOTOPbIE O0JI>KHbI ObITb
MPOCTbIMN B UCMOJIb30BaHUN N OOHOBPEMEHHO HaAeXHbIMU. Y4YpexAeHUSIM Hag0 CPOYHO
pa3pabaTbiBaTb MHTEPECHbIE pewweHns. UM npnaetcsa Takxe AencTtBoBaTb ObICTPoO, ecan
OHMN He XOTAT, 4TOobbl «npsiMbie BaHKU» N y4YpexxaeHus, He nmetouine 6aHKOBCKOM
NNUEH3UN, 3aBnagenn NpeacTaBUBLLUNMNCA KOMMEPYECKMMUN BO3SMOXKHOCTAMMU», - CHUTAET
Onad Tondep.

Takum obpa3oM, Knaccmyeckme baHkKM noka nosb3yTcsa B LLBenuapmm onpeaeneHHbIM
Kpeantom gosepus. OgHaKO eC/iM OHW He Ha4YHYT pa3BUBaTbLCH, Waras B HOry co
BpeMeHeM, rae Bce 6onblue 3HavYeHnsa npuobpeTatoT puHaHcoBble TexHonorum (FinTech),
NX KJIMEeHTbl MOryT 06paTuUTb CBOM B30OPbl Ha APYrmne yypeKaeHus, KoTopble CNocobHbI
Nlydlle NoHATb U yA0BAETBOPUTL UX NOTpebHOCTN.
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KaHTOHaNbHbIV 6aHK Litopnxa - BTOPON MO HALEXHOCTU B MUPE

LliBenuapckme 6aHKM HAaYMHAOT OTKPbIBATb CYETa MO UHTEPHETY

LLiBeniapckme 6aHkn: MeHblle aa 6onblie

UBS, Mana3nncknin cyBepeHHbin doHa 1 wiBenuapckas 6opbba ¢ 0OTMbIBAaHUEM AeHer
B LliBenuapumn byaert pa3smBaTbCcs kubepcnopT
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