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Uber B no4yeTe y )XEHLWUH U MOJIOA,EeXHU
PomaHackoum LLiBenuvapum | En Suisse
romande, les femmes et les jeunes
apprécient Uber
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DTN KaTeropumn KJANEeHTOB B NocsieHNe ABa rofa NMpoaosHKatloT paclumMpsaTbCa B XKeHeBe 1
Jlo3aHHe. Pe3ynbTaTbl HeAABHEr0 NCC/Ie40BaHUA CBUAETENbCTBYIOT TakKXKe 0 pon,
KOTOPYIO UrpaeT CepBUC B OTKa3e AOMOX03AMCTB OT UCMOJIb30BaHWS JIMYHOrO TpaHcnopTa.
I

Ces catégories de la clientele continuent a progresser a Lausanne et Geneve depuis deux
ans. Les résultats d’'une étude récente témoignent également du réle du service a la
démotorisation des ménages.
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MNepBoOe nccnegoBaHme, NOCBSALLEHHOE BO3AENCTBUIO «TPAHCMOPTa C BOAUTENEM» Ha
nosefeHne WBenUapckux n paHLy3CcKnx nosib3oBaTtesien, KoMmnaHmsa 6t nposena ewle B
2015 rony. MNpeacTtaB/ieHHbIE Ha 3TON Heaesne pe3yibTaTbl HOBOrO ONpoca, B KOTOPOM
MPUHNUMaNN y4acTUE XXUTENN XXEHEBCKOW U JIO3AaHHCKOW arsomMepaumnin, no3soamnamn
npocnegnTb, Kak N3MEHWJI0Cb OTHOLWeHne K cepsucy Uber B pervoHe 3a aBa roga.
HanomMHuMm, 410 B ropoae KanbBMHa KOMMNaHUM NPULLIOCL U3pAaaHO nobopoTbcs 3a NpaBo
Ha cyulecTBOBaHMe, ocnapmBas MecTo nofa CosHueM B 6opbbe C MECTHbLIMU TaKCUCTaMMU,
BOCMPUHSABLUUMUN B LWUTbIKK MOSABJIEHNE KOHKYPEHTA.

HecMoTps Ha BO3HUKLIME TPYAHOCTHN, Xuntenu PomaHackon LLBenuapun akTUBHO
nosb3ytTca Uber, KOTOpbIN fa)Ke NMOHEMHOry Ha4YMHaeT BbITECHATb JIMYHbIM TPaHCNoPT,
CBMAOETEeNbCTBYIOT pe3yfibTaTbl MoC/egHero nccnenosaHuns. «fo aHasornm ¢ Tem, 4T1o 6t
HabnfaeT BO BCEM MUPE, XXUTENUN LWBENLLAPCKNX FOPOLOB TEPSAIOT NPUBBLIYKY
NMosb30BaTbCA JINYHbIM aBTOTPAHCMNOPTOM, NMepexoas Ha aJlbTepHaTUBHbIE CMOCObbI
nepenBm>XeHuns, B Yncne Kotopbix - Uber», - oTMeTun rnasa komnaHnm Hukons Jlyee.

NMpoBeaAeHHbI aHaNn3 No3BOJINA COCTAaBUTL NMpefcTaB/ieHne 0 TUNMYHOM NoJib30BaTene
ycnyrun B Pomangckon LWsenuapuun. Monogble akTuBHble ntoan (60% kaneHToB Monoxe 35
neT), Npnyem Cpean HUX HeMaso CTyOEHTOB, A40J19 KOTOPbIX 3aMeTHO Bblpoca 3a
nocnegHwe aga roga. NocnegHune nyywe npencraBfieHbl B CTONULE KaHTOHa Bo, rae, ¢
OOHOW CTOPOHbLI, YCTONYMBLIN cnNpoc obecneymBatloT yHawmeca degepasbHON
MOJINTEXHNUYECKON LWKObI JIo3aHHbI (EPFL), YHMBepcuTeTa J1I03aHHbLI U APYrUX y4ebHbIX
3aBefeHunin, a C opyron - eCTb BO3MOXXHOCTb €ro ya0B/eTBOpUTb bnarogaps camomy
AEeMOKPaTUYHOMY NpensioxXeHuto n3 anHenkn ycnyr UberPOP. 3ToT cepBuUC NnepeBo3kKu
nacca>kmpoB HernpogecCcnMoHabHbIMU BOAUTENSAMMN 3anpeLlleH B XXeHese, rge
nosib30BaTeNAM OOCTYMHbI TONIbLKO KJaccuyeckas onumsa UberX n npegnoxxeHme Kateropum
«noke» UberBLACK (nocnegHee oTcyTCTBYeT B JIo3aHHeE).

[Ba rona Hasapj 4eTBepoO M3 OeCATUN KJIIMEHTOB CepBMCa OTHOCUIINCL K KaTeropumu
«ynpasseHUbl N CNeynanmncTbl, CBA3aHHbIE C UHTENIEKTYaIbHON 0eATEeNIbHOCTbIO».
CerogHs Uber ctan 6onee oeMoKpaTUYHbIM, a A0NS NOJIb30BaTeser, 3aHMMAKOLLNX
pykoBogsiLmne nocTbl, COKkpaTmnnacb Ao 32,6%. MNpn 3TOM NOYTU Ka>KAbI NATbIN KJINEHT -
CTYLEeHT, XoTAa B obLieM cocTaBe HaceneHua LLBenuapum Ha 3Ty KaTeroputo xmntenemn
npuxogntca nuwb 8%.

B uenom ayantopusa Uber «monopneet»: ecnn B 2015 roay cpeaHunm Bo3pacT
rnosib3oBaTenen coctasnan 37,9 net, To cerogHsa - 34,1 roga. K Tomy e cepBuUC cTan
B6onbLle MpUBAEKaTb XEHLWWH, [0S KOTOPbIX 3a ABa roda Bbipocaa ¢ 39% no 47%.

YTo KacaeTcs KaTeropum ycnyr, 4OCTYMNHbIX B arioMepaumnsax PomaHackon LLsenuapun, To
UberBLACK BnosiHe o0XXnaaemo noJsib3yeTcs NonynsapHOCTbIO cpean Hanbonee
obecneyeHHbIX KaTeropui nosib3oBaTesien: e)XXxemMeCa4YHbIN 40X04 NATON NX Y4acTun
npesbiwaeT 16 TbicAY ppaHKOB. Mpn 3TOM NOYTU NMOJIOBUHA TaKNX KIMEHTOB MoJioxe 30
net. Knaccnyeckomy BapmaHTy UberX yawie Bcero otTaaloT npegnovyTeHne pykosoaswme
Kagpbl U NpeacTaBuUTeNn UHTENJIeKTYaIbHOro Tpyaa, a TpeTb KaneHTtos UberPOP -
MoJi10oOe)Xb B Bo3pacTe A0 25 neT, B OCHOBHOM CTYLEHTHI.
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ABTOpbI NCCNenoBaHMA TakxXe n3y4ynnm ponb Uber B obecnevyeHnn ceA3n mexay LEHTPOM
ropoga n nepugepunen. CeronHsa 0oNs Taknx noesfok gocturaet 65% B JlozaHHe n 49% B
XeHeBe. NNIHTepecHOo, 4TOo nNpeasiayluiee nccnenoBaHme, oxeaTbiBaBluee ppaHLYy3CKNX
rnosib3oBaTesien TakCu, Nokasasno, 4To Nnwb 43% KIMNEHTOB NepemMeLLanTCs Takum
crnocobom Mexxay LEHTPOM ropoda U ero oKkpamHaMmu.

MK cnpoca Ha yCcnyru «TpaHcrnopTa C BoAuTesnieM» NPUXoaUTCA Ha Te Yackl, Korga
npennoXxeHme obLLECTBEHHOrO TPAaHCNOPTa OrpaHNYEeHO UM BoBCe OoTcyTcTByeT. «Uber -
CpeACTBO NepenBmxKeHns, 0oCobeHHO nonynsapHoe cpean xutenenm XeHesbl N J1I03aHHBI,
KOTOpble BO3BpALLAOTCA 4OMOM Nocse BbiIxoda B cBeT», - oTMe4vaeT CebacTbsaH MyHado,
BO3r/1aBAAOLWMNIA WUBENLAPCKMIA dmnanan komnaHum 6t. Mo ero MHeHUO, yo0oBAEeTBOPEHNE
nMmeruwenca NnoTpebHoCTN B TPAHCNOPTHBLIX YCayrax, CoOnyTCTBYOWMNX OTAbIXY W
pa3Bfie4eHUSAM, - 04HaA N3 OCHOBHbLIX MPUYMNH FPOMKOI0 ycrexa cepBuca B ropogax
KoHhenepauunu.

MpumeyaTenbHOo, 4To Uber B HEKOTOPOM CMbIC/IE OTKPbIBAET CBOMM KJIMEHTAM «HOBbIE
FOPU30HTbI»: YETBEPO U3 AECATU Noib30BaTesiel 3aaBUAKN, YTO NOObIBaSIM B HOBbIX MeCTax
C Tex Nop, Kak OTKpbINK Ana ceba 3ToT cnocob nepeaBuxeHns. 3To XKe yTBepXAeHune
cnpaBenJIMBO A1 Ka)K40ro BTOPOro KJMEeHTa, HE MMEOLWEero BOANTENIbCKMX MpaB.

B uenom aBTopbl NCCNefOBaHNA CHUTAOT, 4TO pa3BuTme Uber oka3sbiBaeT CyleCTBEeHHOe
BINSAHNE Ha U3MEHEeHMe B3rNa40B FOPOACKUX XXUTENEN Ha JINYHbLIA aBTOTPAHCNOPT.
MoNoBMHA KIMEHTOB KOMMNaHUN He cHUTaeT COBCTBEHHYIO MalMHY HeObXoanMOCThbIo, 1
NMWb Manasa 0onsa BOCNPUHMMAIKOT ee Kak aTpmbyT cBoboabl nepeasm>XeHuns. [1eBaTb 13
AeCcsaTN y4aCTHUKOB 3TOrM0 onpoca nojiaratoT, 4TO e34UTh Mo NepenosiHeEHHOMY ropoay
byneT BCe TpyAHee, a BOCEMb U3 AeCATU yBepeHbl: byayliee - 3a HOBbIMU criocobamm
«COBMECTHOr0» UCN0Jb30BaHMA aBTomMobunen, Takmmm Kak car sharing, car pooling u
apyrue.

C y4yeTOM BCero BbilLlecka3aHHoro, sansaHne Uber Ha cokpaweHne napka asTtomobunen B
LLIBenuapun aBTOpblI NCC/IeA0BaHNS OUeHMBaAOT cnegywowmm obpasom: - 5,6 mawmnH Ha 100
nonb3oBaTesen. NpaBaa, Ha NpakTUKe TakKOW CABUI - BO BCAKOM CJly4ae, B MmacwuTabe Bcen
LLIiBenuapun, - NOKa He CINWKOM 3aMeTeH. HanpoTus, PenepanbHas cnyxba cTaTUCTUKM
(OFS) B npowsioMm roay 3aukcupoBaia o4epeaHomn poCcT perncTpaumm HoBbIX
TPaHCMOPTHbLIX CpeacTB. 10 ee AaHHLIM, cerofHA No goporamMm KoHgpenepaumun
nepemMellatotcsa 5,9 maH asTomobunen, 4To Ha 55,8% 6onblie, 4em YeTBEPTL BEKa Ha3ag,.
Mony4aeTcs, 4TO NPaKTUYECKU Kaxkabin weenuapel, ctapwe 20 net nmeeTt cobCTBEHHYIO
MaLlnHy, HO, BO3MOXHO, 6bnarogapsa Uber oHa HEMHOIo 4alle oCTaeTCs B rapaxe.
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