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OnybnmkoBaHo Ha LLBenuapunsa: HOBOCTUN Ha pycckom fA3blike (https://nashagazeta.ch)

Kakue 4YaeBble HY>KHO OCTaBJIATb B
LLiBenuapumn? | Quel pourboire laisser en
Suisse?
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Hy>xHO nu B LLIBenuapun gaBaTb YaeBble? N ecnu ga, To CKONbLKO?
Faut-il donner un pourboire en Suisse? Et si oui, combien?
Quel pourboire laisser en Suisse?

B nt060i KHUIre 0 XOPOLUMX MaHepax MOXXHO MPOYecTb, YTO PAabOTHUKOB cepbl yCcnyr
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HY>XHO NOOWPATb HEOONLLION CYMMON AEHEr: MOHETbI NN MesIKMe Kynopbl ay4ylle
NMPUroTOBUTb 3apaHee, 4TOObl He 3aCTaBNATb YesloBeKa XAaTb C NPOTAHYTON PYKOW,
AaBaTb AEHbIM HY>XHO C ynbIOKOM 1 BCerga npm 3ToM roBOpuTb CaloBa 6rarogapHocTu.

B 60/bLUMHCTBE CTPaH NPUHATO AaBaTb Ha Yal TakKCUCTaM U SKCKYPCOBOAAM, a Takxe
OCTaBNATb AEHbIN NaApPKOBLLMKaM, rapaepobLinkam, HOCUIbLLMKAM B OTEse UK Ha
BOk3aJsie. CaMble XapKne ANCKYCCMN BeAYTCS BOKPYr YaeBblX B peCcTopaHHOM 6u3Hece.
Ka>kabli pas, onsaynBas c4eT B Kade, NoceTUTesNb 3alyMbIBAaeTCsA HaZ TEM, CKOJIbKO
LEeHEer HY>XHO OCTaBUTb OPULNAHTY U HY>XXKHO N1 BoobLe. U Kakablh pa3 OH A0 KOHLA He
yBepeH, 4T0 NoCTYynua NpaBusibHO.

B pa3HbIX 4YaCcTaX CBeTa CyLweCcTBYIOT cBOoM 06bl4an. B EBpone OT HECKONIbKUX €BPO HUKTO
He OTKa)keTcs. B A3um cumTaloT, 4To Xopowlee 0b6Cny>XmMBaHMe He O0JIXKHO
BO3HArpa)kAaTbCs AeHbraMu: SNOHCKUA OPULNAHT Ha YaeBble MOXXeT ockopbuTbcs, a
coavy KNIMEeHTY BEPHYT A0 nocnegHen nexbl. B CLUA, HaobopoT, YaeBble, MPUYeEM
HemManeHbKune, obasaTenbHbl: ocTaBnAd 15-20% OT CyMMbl, Bbl, CKOpee BCero, He
owmnbeTecb. ITO CBA3AHO C TEM, 4HTO MHOrne paboTHUKKN cepbl 06CNY)KMBaAHNA NOJSyYHaloT
HU3KYIO 3aprJaTy U O4eHb 3aBUCAT OT WeLpOCTN KJINEHTOB.

B LLiBenuapuun Cc 4YaeBbIMU BCE C/I0XKHO. [leno B ToM, 4To B 1974 roay 661710 NpUHATO
pelleHne BKJYMUTb fgonnaTy 3a obcnyxmnBaHme B KOHeYHYI0 LeHy. PaboTonatenn chepsbl
pPeCcToOpPaHHOro U rOCTUHNYHOro 6M3Heca [OroBOPMANCH MNAATUTb CBOUM COTPYAHMKAM
TaKylo 3apnjaTy, KoTopas no3Bossaa 6bl MM HE 3aBNCETb OT YaeBblX, N YBEANYUN LIEHbI
Ha 15%. Ha odmumanbHOM CailTe WBENLAPCKOro Typuctmnyeckoro ogpumuca Myswitzerland
YyepHbIM No 6esloMy HanNMcaHo, YTO O YaeBbiX B LLBenuapmnm 6ecnokonTbCa He HaJo, HO
MOXXHO OTOlarofapnTb 3a XOPOLUNIA CEPBUC, OKPYIrINUB CyMMy. [IpyrumMmum cnoBamu, B
KoHenepaunm KNMeHT He ob6a3aH NAaTUTb HNYEro Bbllle YKa3aHHOW B YeKe CyMMbl, HO
3TOro OT Hero Bce-Takum XAyT. Ml Kak xe bbITb?

CaMas cBeXxaf KOJIOHKa C TOJIKOBbIMW peKOMeHOaunsaMN Ha 3Ty TeMy Bblljla HelaBHO Ha
NZZ. ABTop npusHaeT, 4TO B KOHbenepaunm NpuHATO OCTaBNATb YaeBble. Ho, nepen Tem
KaK 3anyCTUTb PYKY B KoLlesieK, HY>)KHO OTBETUTb Ha BOMPOC: HACKOJIbKO KOMMNETEHTHbIM,
NPUBETNNBLIM U BHUMATENIbHbIM Obl1 0pUMaHT? He 0CTaBMB YaeBbIX TUMY C MOCTHOMN
MWHOWN, KTNEHT NogaeT eMy CUrHas, 4TO OH HeAOBOJIEH 0OCNY)XNBAHNEM, U dNI€FaHTHbLIM
obpa3om HanoMuHaeT opuLMaHTy 0 HEOBXOAMMOCTU NPUAEPKNBATLCH
npocdeccnoHasbHON 3TUKNK, T.e. ynbibaTbCcs. Kak roBopuTcs, 4em wupe yabibka, Tem
uenpee 4aesble.

HernacHomMmy npasusly 0 TOM, 4TO pa3Mep YaeBblX LOJDKeH cocTaBndaTb 10% OT CyMMbl
3aKas3a, TOXKe He CTOUT cslenoBaTh cieno. B maTtepuane NZZ yTo4yHAETCA, 4TO 4OCTAaTO4YHO
byneT 5% 4aeBblX, €CIM CyMMa 3akKa3a B pecTopaHe 6blsia BbICOKOM, a 3a YalwKy Kodge,
KOTopasa CTOUT NATb C NOJIOBMHOWN (PpaHKOB, 4aCTO NAATAT WeCTb DPaHKOB.

Ecnun cepBncC npeB3oLlen BCE 0XKNAAHWSA, TO, OCTaBJISAS YaeBble, CTOUT NOAYMaTb M O TeX,
KTO genaeT HeBUAMMYIO paboTy - MOMLWMKax Nocyabl, agMUHUCTPaTopax 1 ybopuwmkax. He
3abbiBaiTe, YTO YaeBble HUKOrAa He AaloT X03AUHY 3aBefeHUs U
BbICOKOKBa/IMPUNLMPOBAHHBIM COTPYAHNKAM - Wed-NoBapy Uin coMesbe.

JTlobonbITHO, YTO B MocsieaHee BpeMs NoceTuTenn Kkade n pecTopaHoOB BO BCEM MUPE pexe
OaloT Ha Yal. MNpuynHa He B TOM, 4YTO YPOBEHb 06CY)KMBAHWNSA MagaeT, a B TOM, 4YTO JIlOAN
He HOCAT C cobol HanMYHble AEHbIW, TakK Kak BCe Yallle 1 Yalle pacrnjlaynBatoTCS
NJaCTUKOBLIMU KapTaMu.
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