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OnybnmkoBaHo Ha LLBenuapunsa: HOBOCTUN Ha pycckom fA3blike (https://nashagazeta.ch)

LLiBeunapckue 6aHKKu: bbicTpee
HaBcTpeuy KnmeHtaMm! | Des banques
suisses pas toujours parfaits

ABTop: Jlenna babaesa, Liopux , 26.06.2018.
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MpepnoxxeHuns weenLapckmux 6aHKOB HE [OCTAaTOYHO NEPCOHaNN3NpPoBaHbl (pixabay.com)
CornacHo uccnefoBaHuoo NHCTUTYTa Zwei Wealth Experts, KpeAUMTHO-(OPMHAaHCOBbIM
yypexaeHunsam KoHgenepaumm HY>KHO NPUHATbL Mepbl 419 MepCoHann3aumum CBoOMxX yCnyr,
4TOObI MO-NPEeXHeMY NpUBAEKaTb KJINEHTOB.
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Selon les résultats d’'une récente recherche de Zwei Wealth Experts, les banques de gestion
devraient prendre des mesures d’'urgence pour rendre |'offre de services plus personnelle.
Des banques suisses pas toujours parfaits

2kcnepTbl cpaBHUANM paboTy 202 6baHkoB 3a nepuop ¢ 2010 no 2017 rog. OupekTop Zwei
Wealth Experts (c otaeneHusamn B Uiopuxe, XXeHese n Tenb-Asuse) MNMaTpuk Mionnep
OTMEeTWN B UHTepBbIO rasete Le Temps, 4TO, B 3aBUCUMOCTN OT MHBECTULMOHHOW BaIOThI,
xopolume pe3ynbTaTbhl Noka3anm oT 20 0o 25% weenyapcknx 6aHKOB.
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B To e Bpem4, 30-40% KpeaANTHO-(PUHAHCOBbLIX YYPEXAEHNN HE YO0BNETBOPUIN
KNneHToB cBoen paboTon. OcobeHHO 3TO KacaeTcsa ynpaBiieHNs COCTOAHUEM B €BPO U B
nonnapax CLUA, HecMOTps Ha TOT (haKT, 4TO B 3TUX ABYX BajsoTax B LLBenuapun
coBepLUaeTCs 04eHb MHOIoO onepayun.

MaTpuk Mionnep Bbipa3na CoXasieHne, YTO He BCE NHBECTOPbI 3aKa3bIiBAlOT 3KCMEPTHYHO
OLLEeHKY AesiTenbHOCTU 6aHKOB, KOTOPbIM OHU HaMepeHbl 0BEPUTbL CBOM CPeaCcTBa.
OvpekTop gobaBun, 4TO, NOKa BO3HArpakaeHne yrnpasastolWmnx COCTOAHNEM He byaeT
N3MepATbCS B COOTBETCTBUN C KOHKYpeHUumein, y 6aHkoB 6yaeT Maso CTMMYJ/I0B B NMEPBYHO
oyepelb 3a60TUTHLCA O BbIr0fe KJIMEHTOB.

NHTepecHo, 4TO Nnyylune pe3ynbTaTbl HacTo NoKa3biBalOT BaHKN cpeagHero pa3mepa unm
yypexxaeHus C y3kol cneunanunsaymen. MHBECTULMOHHBIM CTPaTErnsiM «KUTOB» BpeauT
TO, YTO OHM OCHOBAHbI Ha KOHTPOJIbHbIX NMOKa3aTesIsiX U CTaHAAPTHbIX MPOAYKTaX. [MraHThbl
MaJio CroCoBHbI MPUMEHATL FMOKMe MeTodbl N ONepaTUBHO BHOCUTbL B HUX NU3MEHEHUS B
3aBUCUMOCTU OT TpeboBaHNN KINEHTOB U 06CTaHOBKM Ha pbIHKE.

MOCKONIbKY yrpaBJfieHne COCTOSHUEM - 3TO yCJlyra, To B MHTepecax 6aHKa afanTupoBaTh
ee noj Ka)xAoro KJineHTa B COOTBETCTBUM C ero TpeboBaHUAMN 1 0cobeHHOoCTAMU
BJIOXKEHMI. [1na 3Toro Heob6xoAnMMO NCMO/Ib30BaTh BCE AOCTYMHbIE AaHHbIE U CPencTBa
aHaM3a nHgopMauunn. Takasa cTpaTerms gaeT 6aHKy orpoMHoe NpenMyLLLecTBO nepeq
TEMUN KOHKYPEHTaMW, KOTOPbIe NCMOb3YIOT TPaAULNOHHbIE METOAbl BEAEHUA Oe,
oTMeyYaeTca B uccnegosaHum Boston Consulting Group.

TeM BpeMeHeM ynpasrisfioLline COCTOAHNEM UCMNO0Jb3YIOT TONIbKO 35% [O0CTYMHbIX UM
NaHHbIX. BaHKaM cnefyeT CPOYHO 3a4yMaTbCA Ha CMEeHOW cTpaTernu, Tak Kak okoso 70%
KNMeHTOB Npu Bbibope KpeanTHO-(PMHAHCOBOro yypexaeHuns obpallatoT BHUMaHWE Ha To,
HaCKOJIbKO NepcoHan3npoBaHbl npepslaraemMole ycayru, pacckasana npencrasuTesib
Boston Consulting AHHa 3akp>XeBCKU. icnonb3ys TexHu4eckme cnocobbl aHanmsa
WHOPMaL KM, MOXKHO COKPaTUTb NOTepu KANeHTOB Ha 10-20% v yBenn4nTb JOX0A4bI
baHkoB Ha 5-10%, nobasuna s3kcnepT. B peasibHOCTU Ha TeEXHUYECKNE N NPOrpaMMHble
cpenctea 06paboTKM AaHHbIX NpuxoanTca MmeHee 10% 3aTpaT Ha MHPOPMALMOHHbIE
TexHoornun.

B nocnegHue rogbl cpean WBenLapCKnx GUHAHCOBbLIX yYpexx4eHUn cpeHero pa3Mmepa
3aMeTHOro ycnexa aobunmcb KaHToHa bHble 6aHKN. C 0AHOM CTOPOHbI, OHWM UHBECTUPYIOT
1 NpeanaratoT YCAyrn no ynpaBseHUo COCTOSAHNEM, C APYro CTOPOHbI - MPUBJIEKAOT
KJIMEHTOB CPaBHUTEJNIbHO HEBLICOKMMM KOMUCCUMSAMU 3@ 06cnyxmBaHue. Mo MHeHuto Boston
Consulting Group, BbiMrpbiBatoT Te 6aHKK, KOTOPbIE CMesiee NHBECTUPYIOT, a He Te,
KOTOpble COKpaLLatoT WTaThbl.

baHkaM KoHenepaumm cnenyeT noToOponnuThbCs, TakK KakK X KOHKYPEHTbI He gpemMatoT. B
Kntae KpeaAUTHO-(PUHAHCOBbIE YYpEeXXAEHUA aKTUBHO NCMNOJIb3YIOT HOBENLMe NporpamMmbl
no obpaboTke nHpopMaumm o KIneHTax, NnpeanaratT yCayrv No ynpaB/ieHNI0 COCTOSHNEM
yepes NHTEpPHET, Ha UX «MornevynTeNIbCTBe» HaxXoAATCA COTHU MUIIMaAPA0B A0J1/1apoB.
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Credit Suisse cmar4yaet 6aHKOBCKYIO TavHy?
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