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Ha 4TO XXanyroTca wBenuapubl? | Les
Suisses, de quoi se plaignent-ils?
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NHTepHeT-NoKynkn - 3To Bcerna norteped... ®oto: Pixabay

ANbSIHC OpraHM3auuin 3aWwmnTbl NpaB NnoTpebutenen cCocTaBU HAaLWOHAJbHbIN PENTUHT
rnaBHbIX XKan06 WBenUapckux NokynaTenen.

L'Alliance des organisations de défense des consommateurs a présenté le classement
national des principales plaintes des consommateurs suisses.

Les Suisses, de quoi se plaignent-ils?

20 499 - Takoe KONM4eCcTBO »as10b B NMpoLLIoOM roay Hanpaswuan WBenuaplubl B ANbSHC,
obbeauvHsaowmn Penepaunto notpedbutenen PomaHanm FRC, O6wecTBO 3almThl NpaB
notTpebutenen HemeukossblidHONM LLIBenuapun SKS n TMYMHCKYO accoumnaumto
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notpebutenen ACSI. Ipyrnmm cnoBaMn, Ka>kabll AeHb LWIBeNUapLbl B cpeaHEM noaatT 56
»xanob Ha nponsBoAnTENEN, NPOAABLOB, MOCTABLLMKOB TOBAPOB U YCAYT.

Mo4yTn TpeTb BCex NpobaeMHbIX CUTyaLNin BO3HUKAET BOKPYr OTAE/IbHbIX MYHKTOB
LOrOBOPOB KYM/IN-NpoAakn. KnneHTam, HanpuMmep, MOryT 0TKa3aTb B FrapaHTUAHOM
o6cny>XMBaHUM TOBapa Uan 3aMeHe OTAe IbHbIX YacTeln, COCNaBLINCL Ha TO, 4TO
nokynaTesib CaM BMHOBAT B NMOJIOMKe 060pyf0BaHMS N 3aCTaB/Isisl €ro 3a CBOM CYeT
NPOBOAUTbL 3KCMNepTn3y, 4Tobbl 4OKa3aTb, YTO peyvb MOET O NPOM3BOACTBEHHOM bpake. Bce
6osnblue )xanob cBA3aHO C OHMIANH-LIOMNMNHIOM: HECOOTBETCTBME TOBapa KapTUHKE n
OMMCaHWIo, 3aAep>KKa AOCTAaBKN NN HEJOCTaBKa OMNJlayeHHON NOKYMNKW.

Ha BTopoM MecTe xuT-napaga »asnob - ornepatopbl cBA3U. MoTpedbutenn HegoBObHbI
HEMOHSATHbIMM TapupaMn Ha POYMUHT, CJIMLLKOM KOPOTKMMW CPOKAMU OMNaThl,
CJIOXKHOCTAMUN NpU NepeHoce HoMepa OT OAHOro MobULHOro ornepaTopa K Apyromy,
No/b30BaTE/IbCKUMU COTJTAaLLEHNSIMUA, B KOTOPbIX CKPbIBAKOTCA HEMPUATHbLIE CIOPMNPU3bI, a
Tak>XXe 0AHOCTOPOHHUMM N3MEHEHUAMMN OOrOBOPA, HanNnpuMmep, NePeBOLOM KneHTa 6e3 ero
BeOoMa Ha bonee Ooporon Tapug NI BKIOYEHMEM B TAapUMHbIA MJIaH HEHYXXHbIX YCAyT,
3a KOoTopble NpuaeTca NnaTuTb 6onblue.

3 346 »anob bblin NnogaHbl NPOTMB HEYECTHbIX cnocobos BeaeHma 6usHeca U arpecCuBHbIX
MeTon0B Npoaax. MmetoTca B BUAY BBeaeHme B 3abnyxxgeHue, obMaH nokynaTtenen,
TeneOoHHbIV MAapKETUHI, HaBA34YMBbIE 3BOHKW C NpeasioXeHNneM 4YTo-HMbyab KynuTb,
OTBETUTb Ha BOMPOCHI, CbirpaTb B JIOTEPE UM Noy4acTBOBaTb B KOHKYpCe, NMpu30B B
KOTOPOM, €CTeCTBEHHO, He bygeT. Ocobyto onacHOCTb NpeacTaBaseT Takon BUA
TenegoHHOro N NHTEPHeT-MOLWEHHNYECTBa, Kak cnyduHr. Cnydepbl nogaensiBatoT HOMep,
C KOTOPOro 3BOHAT, UM 3JIEKTPOHHbINM afgpec, C KOTOPOro oTNpaBAAT NUCbMa.
OTBeYaloWwmn Ha 3BOHOK UK NoJlydaTesib NMUCbMa AyMaeT, 4To obuwaeTcs ¢ noanymnen,
BNACTAMUN NN 3HAKOMbIMU, 1 MO3TOMY YacTO COrJlallaeTcs BbiNOJHNTL TpeboBaHms
MOLLUEHHWKOB, Hanpumep, oTAaTb AEHbIN N LEHHbIE BELLUM Ha «XpaHeHne»
JHKEeNoNLENCKUM NN NepeBecTn CyMMY Ha CHeT YyesloBeKka, NpeacTaBmMBLLErocs
nonaswunm B 6eay BHYKOM.

3aBblleHHasa CTOMMOCTb MeANLMHCKNX YCAYT, C/INWKOM A0OpOrune nekapcTea,
Henpo3payHble cyeTa OT Bpayen, CTOMaTosIoroB 1 60J/IbHUL, - HA YeTBEPTOM MecCTe
penTuHra AnbsiHCa opraHm3aunin 3aWwmnTel Npas notTpebutenen. Janee cnenyoT MeToabl
KOJINEKTOPCKUX areHTCTB, KOTOPbIe YrpoXKaloT BKJKOYNTbL NOKynaTenen B peectp
OOJ/DKHUKOB B C/lydae HeonsaaTbl UK BbICTaBASAIOT MNEHI0 3a TO, 4TO naaTex Obla coBepLieH
Ha HECKOJIbKO AHel Nno3xke, Harnpumep, 1n3-3a Toro, 4To YesI0BEK HaXoAuCs B OTAyCKe.
3amMbIKaloT cNUcok 6aHKK, ymMeHbLatouwme obbem ycnyr, HO He 3abbiBatoLime Npm 3ToM
YBENNYNTb CBOK KOMUCCUIO.

OcTaBwuecs 15% xxanob KacalTCs UCNOPYEHHbIX U 3anJieCHEBEBLUNX NMPOAYKTOB MUTaHUS,
KYCOYKOB MNJlaCTuKa B efe, BBOASALWEN B 3abny)XAeHne YNaKOBKU, CKPbITbIX TaMOXXEHHbIX
pacxonoB, OrOBOPOB apeHabl, paboThl MOYTOBbLIX OTAE/IEHUA, 3aKOHa O 3aLUMTe AaHHbIX U
HapyLWeHN aBTOPCKNX MpaB..

HobasumMm, 4TO o cpaBHeHMUO € 2017-M KOIMHYECTBO XKaJsi06 B NpoLwsioM rogy yYMeHbLUN10Ch
Ha 50%. 9To obbsAcHsAeTCa TeM, 4To 60% Bcex xanob notpebutenen B 2017 roay 6biso
CBSA3aHO C HenpaBWJIbHO Ha4vyucneHHbIM HAC npu B3MaHUM MOLWNHBI HA TB U pagno
(HaNOMHUM, 4TO pa3bupaTenbCTBa NO 3TOMY BOMPOCY 3aBepLUnancb, nobenon
nortpebutenen - HAC 6yneT Bo3BpaLLleH BCEM LUBENLAPCKNM OOMOXO03ANCTBaM), a TakXXe C
«An3esIbHbIM CKaHOa/lo0M» BOKPYI 3aHM>XXaBLUEro KoJin4yecTBo BpeaHbIX BbIOpPOCOB
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nporpaMmmMHoro obecnevyeHnsa asTtomobunen Volkswagen.

LLiBenuapus

CTtaTbu no Teme

NoTpebutenbckasa cTpacTb B LlIBenuapun
ManeHbkasa nobena Hana Billag

Coe B LliBenuapnn MOXXHO HEAOPOro KYNnUTh JieKkapcTBa?
LWsenuaputo xxaeT 61aronpuUATHbIA SNEKTPOHHbIN MOTPEOUTENLCKUN KANMAT

LlonuHr B LliBeruapunn CTaHOBUTCH OOCTYNHee
LLlonmuMHr no-pycckn Win Halwln B ropoge
MNoanumna npegocreperaer 0 TeaedOHHOM MOLUEHHUYECTBEe

NHTepHEeT-MOWEeHHUKW AEeNCTBYIOT Mo MaCKOW LLIBENLLAPCKON TaMOXXHN
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