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OnybnmkoBaHo Ha LLBenuapmsa: HOBOCTU Ha PyCcCKOM fA3blke (https://nashagazeta.ch)

Kak >XXMBYT LUBeMUapCKue TypareHTcrsea?
| Comment se portent les agences de
voyage suisses?

ABTOp: Jlenna babaesa, XeHeBa-JIo3aHHa-bepH , 13.03.2019.

BeTep CTpaHCTBMIA NO-NPEXHEMY MHOMMM MPUHOCUT Joxon (pixabay)

CeroaHs MHOrve TYpUCTbl CaMn MJIAHUPYIOT CBOU Moe3AKu, MoKynatoT buneTtsl n
6pOHNPYIOT HOMEpPa B FOCTUHMLAX MO MHTEPHETY, IKOHOMSA BpeMSA 1 AeHbrn. Kak
BbIXKVBAIOT LUBENLLAPCKME TypornepaTopbi?

|

Beaucoup de touristes achetent aujourd’hui eux-mémes des billets d’avion et font des
réservations d’hétels en ligne: les agences de voyages ont subi le développement
d’internet. Comment garder le cap dans le monde menacé par le terrorisme et les
problemes écologiques?

Comment se portent les agences de voyage suisses?

[encTBmMTeNnbHO, 3a4€M NIaTUTb KOMUCCUIO, €CJTTN UHTEPHET HAaCTOJIbKO Pa3BUT, YTO MOXXHO
B HECKOJIbKO KJINKOB MOAroTOBUTbL cebe «n CTOJ, N AOM» Ha APYrOM KOHLE MiaHeTbl?
Ipyroe neno, ecan Bbl PELLNIN MOCETUTbL CTPAHY, FAe He MPUBLIKAM K TYPUCTaM U FOBOPAT
Ha He3HaKOMOM BaM fA3blke. Mnn e cpecTBa NO3BOJNISIOT HE My4YunTb cebsa nomckamm
NoAXOAsILLEN FOCTUHNLbI U NJTAHWPOBAaHNEM MapLUPyTa, a 4OBEPUTL 3TO NpodeccnoHanam.
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Mo paHHbLIM ®epepaunn Typusma LLsenuapun (FSV), B 2000 roay B KoHdenepauunm 6bin10
3706 TypucTu4ecknx areHTCcTs, B 2018-m - ToNbKO 1656. «[locnegHne n3 MmorukaH»
CymMenu aganTupoBaTbCA K HOBbIM YCJIOBMAM PblHKa 1M NpuayMaTb Apyrve noaxonbl. im
NPUXoONTCA MUPUTLCA C peasnuaMn Hawmnx gHen: 3a nocnegHme 20 neT KJINeHTbl CUJIbHO
N3MEeHNINCb. ECnn paHbLlue oHU Npuxoanaun, 4Tobbl 3aKa3aTb NOE34KYy Ha MOPCKOM KypopT,
TO CerogHsa MHorve xXoTAT yBUAEeTb MeHee TpaAMUNOHHbIe MecTa. Kpome Toro, oTNYCKHUKK
BCe Yalle OpOHUPYIOT KOPOTKME MNoe3Ku 1N NOKynatT aBnabuneTsl B UHTEPHETE, He
BbIXOAA N3 IOMA, pacCcKasaJsla B MUHTepBbio XypHany Bilan gnpekTop oTaeneHns Boiclien
wkonbl Typusma (IST) B Jlo3aHHe AHOpeaHH Konep. HecMoTps Ha 3TO, yaAep )KaBLUMecs Ha
pPbIHKE KOMMaHWUN yABOWUIN MPOLAXKN NYTEBOK U3 KaTEropun «BCe BKJIIOYEHO» U
npegnaratT cerofHsa Typbl, 6onee npnucnocobsieHHble K MHAMBUAYabHBIM 3anpocam
KJINEHTOB.

Bnpoyem, BCe ynupaeTcsa B LieHy, Nnoa4epKHyn ampektop pupmbl Executive Travel Onuebe
IMX, KOTOPLIN TakXe 3aHUMaeT Kpecso npesngeHTa ObbeanHeHNs TypareHTCTB XKeHeBbl.
KoMnaHuaM TpyAHO KOHKYPUPOBaTb CO BCEMUPHOW NayTUHOW, MO3TOMY MHOrue
coCcpenoTovnsIvM OCHOBHbIE YCUJIUA Ha OpraHM3aunm OenoBbiX Moe3foK U 3KCKJTH3UBHbIX
nyTewecTBun. Takon KypC NOMOI BEPHYTb KJIMEHTOB B Bo3pacTe oT 35 no 50 neT, KoTopble
cerogHsa 6onblwe paboTaloT Ny KOTOPbIX Masio cBOO6OAHOrO BpeMeHU. 10 3Ton npuymnHe
OHW MpeanoyYnTalT 3an1aTuTb 6osblUe N AOBEPUTH MJaHMPOBaHMeE NpodeccrnoHanamMm.

Apyras TeHOeHUNS - OXKMBJIEHNE UHTepeca K cBafebHbIM nyTewecTBuaM. CeronHsa
MOJI0L0XKEHbI MPUXOAAT C CONMMAHBIMU CPEACTBAMU M NPOCAT OPraHnM30BaTb UM
LANTENbHYO Noe3aKy B OpuUrnHasibHoe MecTo. Bnpoyem, roBopsi opurHaibHOe, OHU
nmetoT B BUAY 1 6esonacHoe. TyponepaTopsl LLBeuapum equHOAYLHbLI B TOM, 4TO C
Hayasla 3TOro ThiCAYeNeTUs TePaKTbl OTPULLATENIbHO CKa3aINCb Ha Ux brusHece. OcobeHHOo
TpyAHbIM 6611 2001 roa: «HaM NpuULLIOCE MMNPOBU3NPOBATL U MPUAYMbIBaTb HOBbIE
HaMpaBleHUs», - MoAYepPKHyNa AnpekTop IST, MMetoLas MHOrOJIeTHUIA ONbIT B 3TON ciepe.

YneH accoymaumnm HesaBucumblix TypareHTCcTB STAR Group MaHgppen PuTwap HacTpoeH
6onee onTUMUCTMYHO. Mo ero csoBam, noam 6eICTPO 3abbiBaloT 0 CTPALLHbIX COBLITUAX, HO
npu 3TOM XOTAT 6onbe 6e30nacHOCTKY, 4TO N NoAgTankMBaeT nx obpawaTbCa K
TyponepaTtopam. Ero cnosa noareepxgaet ot4eT FSV 2018 roga, B KOTOPOM OTMeYaeTcs
POCT MHTEpPEeCa K HarnpaBJIeHUsIM, KOTOPble HECKOJIbKO NeT Bbiv HEMONYSPHbI N3-3a
nonnTu4yeckux wrtopmos: ErmneT, TyHuc, [peuuns.

TypareHTCcTBaM NpUXoANTCA AyMaTb 1 06 U3MEeHeHUn KnnmaTa, 3arpsasHeHnmn
OKpPY>KalLen cpeabl 1 3alMTe XUBOTHbLIX, BeAb Bnarogaps UM ThiCAYM TYPUCTOB NleTatoT
Ha caMoJieTax U «TONYyTCA» B NPeKpacHbIX Yrosikax njaHeTbl. Pearmpysa Ha
obuiecTBeHHbIE HACTPOEHUS, KPYMNHbIE KOMMNAaHUK NMPpUHUMatOT Mepbl: Kuoni npeanaraeTt
KAneHTaM onJaTUTb SMUCCUOHHbIE KBOTHI, @ Hotelplan He pekoMeHayeT 3KCKypCcun B
cadpapu-napku. Onmebe DMX MoJsiaraeT, YTO TaKoe CO3HaTesIbHOe OTHOLWEeHe K
OKpYy>Xatoulen cpefie MOXXeT OCTaHOBUTb POCT B Chepe aBnarnepeBo30K, TOraa Kak
MaHdppen PuTwap yBepeH, 4To 3TOro He Cy4YnTcs: «Mbl nonbITaIMnCb BBECTU SMUCCUOHHYIO
KBOTY B LLIBenuUapun, HO KJIMEHTLI HE XOTAT NAAaTUTb OOMOJIHUTENbHbLIE 150 hpaHKOB.
[OKa3aTeNnbCTBO TOr0, YTO IKOJSIOrMYecKasa TeEHAEHUNSA HE BANSET Ha TYPUCTUYECKNN
CeKTOop - Kpyusbl. OHM reHepupytoT 60/bLIOE KOIMYECTBO yrepona, 04HAKO UX MPoOaku
pacTyT».

Ewe oaHa npobnema areHTCTB - COKpaLlleHme nepcoHana: ¢ 2005 roga no 2017-n cpeaHuin
wTaT cokpaTunaca ¢ 5,1 po 3,4 yenoseka. Mo cnoBam gupekTopa IST, aTa paboTa y>xe He



TaK NpecTuXHa, Kak paHblUe: COTPYAHMKAM He HPABUTCS, YTO KJIMEHTbI MOCTOSIHHO
NPUBOAAT CPABHEHUSA C MUHTEPHETOM. MHOre NpUXoasT MPOKOHCYIbTUPOBATLCS N He
BO3BpaLLAOTCS, onsiaymBas buneTobl 1 HOMEpa B rOCTUHMLAX B «CceTu». PaboTa B
TypareHTcTBe TpebyeT Bce 60sbLIe ONEPATUBHOCTU, @ KJIMEHTHI MPOSIBAAIOT BCE MEHbLUEe
TeprneHus.

LLiBenuapus
CtaTbu no Teme

AOBEHT MaHUT B NyTewecTeBusa no Lesentiapumn
NyTewecTBUA «Ha KoJecax» 3aBOEBbIBAIOT cepAlla LWBEenNLapLeB
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