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Boinnatut nm SWISS koMneHcauum
naccaxupam? | SWISS va-t-elle
indemniser ses passagers?

ABToOp: Jlenna babaesa, ba3zesb , 18.10.2019.
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17 okTA6psa Bce 29 camoneTos Airbus A220 aBnakomnaHum SWISS Bo306HOBUAN NONETHI
nocsie CPOYHOM NPOBEPKN, KOTOPYIO PYKOBOACTBO CO4J10 HeobxoamMon n3-3a npobnem c
ABuraTenem oA4HOro n3 nanHepoB. Ha ceronHsa SWISS noka He genaeT 3asaBsieHUN O
BO3MOXXHbIX KOMMNEHCaLnsaX.

|

Le 17 octobre dernier, tous les 29 Airbus A220 de SWISS ont repris les airs aprés une
révision urgente que la direction a estimé indispensable a cause des problemes avec le
moteur d’un des A220. Pour le moment, la compagnie n’évoque pas la question
d'indemnisations.

SWISS va-t-elle indemniser ses passagers?

Byepa Mbl mucasam o ToM, 4To 15 okTabpsa Bce npuHaanexawune SWISS camoneTtsl A220
6bin OTNpPaBAEeHbl HA OCMOTP Nocse Toro, Kak Airbus A220, coBepluaBLLUWA NepeneT
Mexay JIOHOOHOM 1 XXeHeBoW, NPULLIOCh CPOYHO nocaanTb B Mapuxe. KomnaHus
oTMeHuNa bosiee CTa pencos, ee pelleHne 3aTPoHyYN0 10 ThIC. MacCa>KNpPOB.
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KOpuct PomaHackon pegepaumm notpedbutenen (FRC) CaHapa PeBeHe HanoMHUNa B
WHTepBbIO TenepagmokomnaHum RTS o PernameHTe EC 261/2004, KOoTOpbIN onpenenseT
npaBa Macca>XMpoB Ha KOMMeHCcaLuuno B Ciyyae 3aep)Xku penca bonee 4yem Ha 3 Yaca nau
ero oTMeHbl. Kpome KoMneHcauum, okasaswmecs B Nnogo6HON cmMTyaumm nacca>kmpbl
MMEIOT NPaBO Ha HaNMUTKW, ey U, Npy1 HeobXxoANMOCTU, HOMepa B rocTuHuLe. OTMeTUM,
4yTo SWISS 6bICTPO NpefocTaBuia KINeHTaM NHPOpPMaLMI0 0 BO3MOXXHOCTY BO3BpaTa
NeHer 3a KyrnJieHHble buneTbl UK nepeneTe B Hy>KHble UM ropoja Ha APYrux camosieTax.

CtouT pobaBnTb, 4TO aBMAKOMMAHUA MOXXET He BbIMOJHATb Nepe4vncieHHble B EC
261/2004 ycnoBus, COCNaBLUNCL Ha Ype3BblHanHble 06CcTOoATENLCTBA. B TO Xe BpeMms,
Y4YUTbIBas, 4TO 3TO y>Ke BOCbMOW Ciy4an, Korga ¢ A220 Bo3HUKAIOT npobnemsl, BCTaeT
BOMPOC: ciefyeT M celnyac roBOpUTb O HeNMpeaBUAEHHbIX UK O NpefcKa3yeMblX
obcTtoaTenscTtBax? Morna nnm komnaHusa SWISS 3apaHee npoBecTn OCMOTP CaMOJIETOB U
TeM caMbIM n3bexxaTb HEMPUATHOM CUTYaLMN C OTMEHON PerncoB?

Ecnmn y Hee 6blsia Takas BO3MOXXHOCTb, TO MacCa)KMpbl UMEKT NpPaBO Ha BO3MeELLEHMeE.
CaHppa PeBeHe nonaraer, 470, ecnm SWISS Bce e nonpobyeT cocnaTbCsa Ha
Yype3BblHaHble 0OCTOATENLCTBA, TO 3TO MOXXET NOBPEAUTb UMUOXKY KOMMaHun. B
MPUHLMWMNE Y KJIMEHTOB €CTb BO3MOXXHOCTb NoAaTh Xasoby Ha Npon3BoaAnTeNs
npobaeMHbIX CaMONEeTOB, O4HAKO OH He HeceT nepen nNaccaxnpamm NpsAMon
OTBETCTBEHHOCTU, Bosee Toro, gBuUraTenn, yCtaHoBseHHble Ha A220, BbiNyCcKaeT apyras
KOMMaHus.

29 Airbus A220, npnHagnexawme SWISS, cocTaBnalT NONOBUHY ee (hoTa,
coBepLUalowero nepesieTbl Ha KOPOTKME N CpefHNe OUCTaHUMK. Ha ceronHs pasHble
durpMbl 3aKa3ann 525 sk3emMnnapos 3Ton moagenu, 84 y>xe noctasneHsl. lobaBum, 4TO, NO
MH(OPMaL MM HOBOCTHOIO areHTcTBa Sputnik JlaTeBua, B CTpaHe NpoBepsAloT ABUraTesNn
camoneToB Airbus A220, akcnayaTupyeMbix KOMnaHuen airBaltic. 1o okoH4YaHUs ocMoTpa
nonetbl Ha A220 6yanyT coBepLllaTbCA Ha HEDBONbLLNX BbiCOTax Uan 6e3 ncrnosib30BaHUSA
MaKCMMaJibHON MOLLHOCTUK ABuratenen. B JIaTBUNCKOM areHTCTBE rpa>KJaHCKoM aBmnaLmn
OTMEeTWAN, 4TO, B OT/ZIM4mMe oT camosieToB SWISS, Ha nanHepax airBaltic ycTtaHOB1eHbl
ABuratTenu apyroro tuna, o6 3Tom paHee 3asBUIa U CaMa aBMakomnaHusa airBaltic.
HecmoTps Ha 3TOo, IaTBUUCKNE 3KCNepThbl, O4€BNAHO, PYKOBOACTBYHOTCHA MPUHLWIMOM, 4TO
«b6e30MacHOCTb - NpeXxxae BCero».
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