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OnybnmkoBaHo Ha LLBenuapunsa: HOBOCTUN Ha pycckom fA3blike (https://nashagazeta.ch)

Kak bopoTbCA C HEHAaBUCTbLIO B
couMmanbHbix ceTax? | Comment réagir
aux discours de haine sur les meédias
sociaux?

ABTop: 3appuHa CanmmoBa, LUwpux , 10.12.2021.

®oTo: Dan Edge, Unsplash

Lllopnxckue nccnenosatenn npoTecTUpoBasv TpU passinyHble cTpaTernm oTBeTHOMN
peakuMn Ha arpeccuBHble BbiCKa3lbiBaHUA B Twitter. Hanbonee achheKTUBHbIMM OKa3anuncb
KOMMEHTapun, OCHOBaHHbIE Ha 3MNaTuUN.

Des chercheurs zurichois ont testé trois stratégies différentes pour répondre a des
commentaires agressifs sur Twitter. Les commentaires les plus efficaces étaient ceux basés
sur I’empathie.
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Comment réagir aux discours de haine sur les médias sociaux?

A3blk Bpaxxabl (aHrn.: Hate Speech) B UHTepHeTe cTan npobnemon mnposoro macwitaba. B
couMasibHbIX CeTAX HanafaloT Ha CeKCyasibHble MeHbLIMHCTBA, 3anyruBatoT YJ1eHOB
onpenesieHHbIX PesIMrMO3HbIX OOLLUVH N STHUYECKMX rpynn. U3MeHeHnsa K xyawemy B
nosefeHUn Nosib3oBaTesiel 3aMeTHbl, B YaCTHOCTU, MO KOMMEHTapusaM K HallnMm
nybnukaumam B Facebook. NMog aHOHCOM MHTEPBLIO CO 3HAMEHUTOMN POCCUNCKON
nucaTtesibHuUen JllogMunon Yanukon nosBuUaINCL OTBpaTUTESIbHbIE aHTUCEMUTCKUE
BbICKa@3blBaHMS, a Ka)Kablhn 0630p CUTyaLMm MO KOPOHABMPYCY 3aKaHYMBaeTCs
nepebpaHKon, Nnpnuyem B pe3ysibTaTe BO BCEX rpexax BUHOBATbIMU OKa3bIBAOTCA
XKYPHANNCTLI: MOJ1, ecnn 66l He CMU, KoTopble BCTYNUAN B «CrOBOP C (DapMaKOMMaHUAMU>»,
TO HUK BUpPYyCa, HX annaeMumn 6ol He Bb110. [la yXK, Kak rosopus LLUypuK, n HaCOBHIO TOXe Mbl
pasBainan.

Ha MHOrux nnatdopmMax ecTb PUAbTPbI, KOTOPble aBTOMaTU4YeCckn 6J10KMpyoT NnofobHble
KOMMeHTapum, HO 3TUX Mep 3a4acTylo HegocTaTo4Ho. Facebook, Hanpumep, no
cobCTBEHHON OLeHKe (MK COornacHO BHYTPEHHUM AOKYMeHTaM, npocoymsimmMmcs 8 CMU
HECKOJIbKO MecsLeB Ha3apg), B COCTOAHUN yaanuTb He bonee 5% BbiCKa3biBaHUN
HeHaBUCTU. KpoMe Toro, aBToMmaTn4yeckme uibTpbl ABJSIOTCA HETOYHBIMU N, KaK
npaswuao, NnpoTuesopeyvaT cBoboae Bbipa)KeHUss MHeHUN. TakuMm 06pa3oM, OTBETCTBEHHOCTb
3a NPOTUBOAENCTBUE A3bIKY HEHABUCTU JIOXKMTCA HA MOAEPaTOPOB COLMaNbHbIX CETEN.

Kak »xe pearnpoBaTb Ha HeafeKBaTHble BbiCKa3biBaHUS B ceTn? YTobObl BbIACHUTbL OTBET Ha
3TOT BOMPOC UccnegoBatenun Lilopuxckon penepanibHON NoamMTexHu4eckon wkonbl (ETHZ)
n Uopuxckoro yHnsepcuteTa (UZH) npoBenun akcnepumeHT. cnonb3ysa meTonbl
MaWnHHOro oby4yeHuns, oHn BbigBuAM 1350 aHrnosa3biYHbIX NoNb3oBaTenen Twitter,
KOTOpble paHee NybanMKoBainm pacUCTCKUE NN KCeHO(OOCKNe TBUTLI. YYeHble N CTYOEeHTbI
noa PyKoBOACTBOM npodeccopa noamTn4yeckoro aHanmsa ETHZ JoMmmHuKa XaHrapTHepa
OTBeYaIM 3TUM MOoJIb30BaTeNIAM, NCMOJIb3YSA pa3/inyHble cTpaTernun. Nepson rpynrne oHU
oTBeYann coobuieHneM, NPM3BaHHbIM Bbi3BaTb COYYBCTBME, HAaNpumMep,
«AhpoamMmepurKaHLaM o4eHb BONbHO, KOrga Ntoan NCNosb3yT Takne BblparkeHns». BTopon
rpynrne OHM BbIHOCUAW NMpeaynpeXxgeHne o BO3MOXHbIX COLMabHbIX MOCNeACTBUAX TBUTA,
a TpeTben OTNPaBAAAN WYTINBLIA MeM. Tak, 0anH U3 MeMOB n3obpaxkasn NTuuy,
CKMMaIOLWL Y0 KJIIOB APYron NTuubl C hpason «lMoxxanyncra, npekpatuTte nucaTtb B Twitter».
YeTBepTas e rpynna 6bisia KOHTPOJIbHOMW.

BbISCHMNOCL, 4TO TOJIbKO KOMMEHTapUM, OCHOBaHHbIE Ha 3MMNATUKN, CMNOCOBHbI CHU3UTb
YPOBEHb A3blKa HEHABUCTU - XOTHA U B OTHOCUTENbHO HEBONLLLON CTeneHn. 3Ta rpynna
oTnpaBuia MeHbLIe KCeHOOOHbIX TBMTOB B NOCAeAylOLMe YeTblpe Hegenun, Yem
KOHTpPOJIbHasA rpynna, 1 Yawe yaansnaa nepBoHavas bHbIl KCEHOGOOHbLIN TBUT.
NccnepoBaTenn Takxe UKCMpoBaau, pearmpoBaam in Nosb3oBaTeNn Ha obpalleHHble K
HUM OTBETbI N KakuM obpa3om. CornacHo pesysibTaTaM, 0K010 15% 13 HUX OTBETUAN Ha
coobLeHns - 60NbLUINHCTBO cAenanun 3TO AOCTOMHO, @ HEKOTOPbIE Aa)Ke U3BUHWUIINC,
rnpuvYyem Nnb He3Ha4YuTesibHasa 4acTb U3 HUX UCMOJIb30BaJla B CBOEM OTBETe A3blK
HEHaBUCTW.

Takum obpa3om, oTBEThI, 6asnpyoLMecss Ha COYYBCTBUM, OKa3aninchb 6onee apPpekTUBHLIM
CpencTBOM MPOTUB BpaXkabl B IHTepHeTe, 4eM NpoTMBOAENCTBME HEHABUCTM C MOMOLLbIO
npenynpeXxaeHuin uam toMopa. B To Bpems Kak fa)ke HaMmeK Ha TO, YTO CeMbS, ApYy3bs U
KOJIJIErn KOMMEHTMPYHIOLLLErO TakXXe BUAAT ero pacuCcTCKMe coobLueHns, He BO3bIME
nencTBus. OpyruMn cioBamu, LIOPUXCKUM Y4eHbIM YOasl0Ch 0Ka3aTb TE3UC, KOTOPbI
BblABMran ewle JleB ToNCTON. HAaNmoMHUM, 4TO BEIMKUIA PYCCKUIA NnucaTenb bbln ybexxaeH B
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TOM, HTO 4HeJ10BEK OO0JI)KEH nepecCTaTb OTBEYaTb 3J/1I0M Ha 3J10 N HE OO0JIXKEH MNMPOTUBNTLCA
31y HacunjinmeMm, Tak Kak B 3TOM CJlyHae OH CaM CTaHOBUTCHA 06BbEeKTOM 3713, HAaCUAnA U
HeHaBUCTW.

ABTOpbI NCCNIeA0BaHNA, pe3yibTaTbl KOTOPOro 6bin onybaMKoBaHbl B HAY4YHOM XXYpHane
Proceedings of the National Academy of Sciences, Npun3HaloT, 4TO OHW, KOHEYHO, HE HaLUJIN
YHMUBEpPCasIbHOro CpeAcTBa NPOTUB A3blka HEHABUCTU B IHTepHeTe, HO 0BHapyXXunu
Ba>KHble NOACKA3KM O TOM, Kakume cTpaTermm moryT cpaboTaTb, a Kakme HeT. B byayuiem
eLle nNpeacTouT BbIICHUTb, BCE /I OCHOBAHHbLIE Ha SMMAaTUN OTBETblI UMEKT OANHAKOBLIN
3hbhekT. Hanpnmep, KOMMEHTUPYIOLLMX MOXHO NOMNPOCUTL NOCTaBUTb ceba Ha MecTo
XKEepPTBbl NN CAPOCUTL UX, 4TO Bbl OHM YyBCTBOBAaJIM, €Can Obl NIOAN FTOBOPUSIN O HUX TaKNM
e obpa3zom.

CTtaTbu no Teme

3a 4YT0 HeHaBuaaT pety TyHbepr?

KoMy NpuHaanexxumnTt Halwa MHAQOPMaLnMsa U3 COLMabHbIX CETEN?

Facebook 3aTsarnBaeT wiBenLapLeB

Facebook HeJOCTaTOYHO COTPYAHUYAET CO WBENLLAPCKMMW BAACTAMU?
PoboThbl creHepupoBaan NoaoBuHy coobuieHnin B Twitter no Teme No Billag
Twitter-kapTta LliBenuapun n oCTasabHOro Mupa
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