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OnybnmkoBaHo Ha LLBenuapmsa: HOBOCTU Ha PyCcCKOM fA3blke (https://nashagazeta.ch)

Ecnm nocbusika Tak M He npuuina | Quand
un colis n’arrive pas
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C NoOMOLLbI0O TAaKOro TeEPMMHAA MOXKHO OTNPaBAATb M NoJly4aTb NOCbINKN. POTO:
Nashagazeta.ch

PUCK Kpa>ky NMOCbIJIOK BO3pacTaeT BO BPeMs Npa3AHMKOB WU pacnpoaak, Koraa no4vra
obpabaTbiBaeT pekopHOE KOIMYECTBO OTMNpaBaeHuin. Kak MoxxHO cebsa obesonacuTs?

Le risque de vol de colis augmente pendant les périodes de vacances et de soldes, lorsque
la poste traite un nombre record d’envois. Comment peut-on se protéger?

Quand un colis n'arrive pas
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Mpa3fgHUYHBIA CE30H - Hanps>XeHHoe BpeMsa 018 paboTHMKOB NOYThl, KOTOPbIM €XXeQHEBHO
NPUXOANTCA [OCTaBAATbL OFPOMHOE YNC/I0 NOChLIIOK. Bcnen 3a npoweninMmm B KoHue
HOsA6pA akumamm «HepHasa nATHMUa@» U «KnbeprnoHeaenbHUK» Ha4YaanCb POXXAECTBEHCKME
pacnpoiaku, n MHorue xxutenu LLisenyapum He CMOrin yCTOATb Nepen 3aMaH4YBbIMUY
CKNAKaMu, KoTopble npeasiaratoT OHIaH-Mara3nHbl. Tak, B NOYTOBOM LLeHTpe B
XepKUHreHe B NpefpoxAeCTBEHCKMIN nepuoa exenHeBHO obpabaTeiBaeTcsa o 440 000
NMoOCbINIOK. POCTY MHTEPHET-TOProBaiM CNOCOBCTBYET NPOCTOTa COBEPLUEHUSA UHTEPHET-
MOKYMNOK: OMaaTy MOXHO OTNOXUTb Ha 30 AHen, a [oCTaBKa 1 BO3BpaAT HepeaKo
BbecnnaTHbl. Kak XXe TyT He 3aKa3aTb Ha NpUMepKy Tpyn KOMPTOYKN 1 NATb Nap 6piok B
BOCbMW pa3HbIX Mara3mHax?

Niobntenam oHManH-WOoNMHIra CTOUT NOMHUTL O TOM, 4TO Pacnpofaku - ropsyas nopa He
TONIbKO AN5 TOProBueBs, HO 1 gNna rpabutenen. No CTaTUCTUKE, HUCSIO KParK NOYTOBbIX
oTnpassaeHnn B LLIBenuapnum HaxoamMTCsA B HUXKHEM OOHO3HAYHOM AMana3oHe Ha ThICAYy
yenosek. Ho, kak yTo4yHseT SRF, B abContoTHLIX L pax 3TO BbIFIAAUT BNeYaTasaowe: B
npowsioMm rogy 6b110 noTepsaAHO nan ykpageHo okosio 200 000 n3 200 MUNAMOHOB
06paboTaHHbIX MOYTOWM NOCLIJIOK. B 3TOM roay 4mMcao NoCbISIOK CHU3NJIOCh MPUMEPHO A0
190 MUAINOHOB, TO €CTb, BEPOATHO, 0K0J10 190 000 13 HMX TakK U He oonAayT 4O agpecaTa.
Mocbinkn Digitec Galaxus, no Bcen BUOANMOCTU, NOJb3YKOTCHA Y BOPOB Hanboblumm
cnpocoMm. Kak oTmedaeT SRF, kpynHenwunn B LLiBenyapnm nHTepHeT-MarasmH coobuwaer o
notepe oT 0,2% no 0,3% oTnpasBsisemMblX UM 3aKa30B.

Mo gaHHbLIM KaHTOHAIbHOW NoNMUMM 30/10TypHA, NOCLIJIKN 06bIYHO KpaayT M3 MOYTOBOIro
AWWKA, Ha JIECTHUYHbIX KJ1IeTKax UM OKOJI0 Moabe3aoB. Ecnm nocbinkyn He NnoMewarTcsa B
MOYTOBbLIN AWMK, TO MOYTaNIbOHbl MOIYT OCTaBUTb UX Y BXOAHOW OBEPU, HO TOJIbKO B TOM
c/lyvae, ecsim 3TO MeCTO 3allULLIEHO OT Henoroabl 1 yAaseHo OT yauubl U HAXOAUTCS BHE
NnoJsisi MOCTOPOHHErO0 3PEHUSA, @ TaKXKe eC/IN KJINEHT CaM NMpsMO Nonpocuna o6 3Tom,
HanpuMmep, OCTaBMB COOTBETCBYHIOLLEE PAaCcCMopsXKEHME Yepe3 CBOWM NOYTOBbLIN akKayHT. B
MPOTMBHOM CJly4ae NoYTasIboH O0JI>KEH 3abpaTb MOCbIIKY U OCTaBUTb KBUTAHLNUIO O
MOJly4YEHUWN OTMpPaB/IEHUS B MOYTOBOM OTAENEHUN. TEM HE MeHee, MHOrAa NOCbIIKN
OCTaB/IAOT Yy BXOAHOW ABEPU, XOTSA NX XOPOLLO BUAHO C yAMLbl - 3TO KOMAPOMUNCC MEXAY
H6bicTpon focTaBkon n 6€30NacHOCTbLIO.

Kpa>ka nocbinikn 06bI4HO MOKPbIBAETCHA CTPAaXOBKOW AOMALUHEro nMmyuiecTBsa: B
nogasnsowiemM 60NbLWNHCTBE Cy4aeB 3TOT NYHKT BXOAUT B 610K «MPOCTON KpaXkn B
nome». CTpaxoBas koMmnaHma Axa no 3anpocy SRF yTo4yHuna, 4to ¢ 2018 rona
HabnofaeTca TpexKpaTHbIN POCT COOBLLEHU O KpaXkax NOCbISIOK. B 3ToM roay
oXXumpaeTcs, 4To byneT 3apernctpmpoBaHo okono 500 Kpaxk, 4TO COOTBETCTBYET JIMLUb
npuMepHO 2% BCeX 3aperncTpuUpoBaHHbIX MPOCTbIX KpaXk. [MoaobHbINn CTpaxoBowr cayyamn
obxognTtca Axa B cpegHeM B 300 dopaHKOB. YTOObI 3a8BUTb O Kparke MOCbIJIKM B CTPaxXOBYHO
KOMMAHUIO, HY>KHO CHa4vaJsla nofaTb 3asABJ/IeHNe B NOJINLMIO.

Y4yuTbiBas TOT (PaKT, YTO KOJIMHECTBO MOCHIJIOK B NOCaefHNe rofbl pe3Ko BO3pOoCJio,
NIOrNYHO NPEfNOoSIoKNTb, 4TO BCe BonbLiee nx 4Yncno MoxeT bbiTb YKpaaeHo. Kak xe
MOXXHO cebsa obesonacnTtb? MNoyTa LUBenuapnm pekoMeHayeT obpallaTbCs 3@ MOMOLLbIO K
cocensm, nNonpocme Ux 3abpaTb NOCLINIKY, @ TakXe BbibMpaTb onpeaeseHHble AHN
AO0CTaBKW, HanpuMmep, Korga KTo-To HaxoamTca goma. Kpome Toro, MOXXKHO 3aKa3blBaTb
NOCTaBKYy NOCbIIOK Ha 0AMH 13 220 NOYTOBbLIX TEPMUHANIOB, KOTOPbIe paboTatoT
KPYr/10CYyTO4YHO.

Ho6aBumMm, 4TO WBeNUapuUbl 6bIOT peKopabl HE TONIbKO MO YNCJY OHJIANH-MOKYMNOK, HO U MO
KONIM4ecTBY Mx Bo3BpaToB. CornacHo ctaTuctuke cny>xbol goctaskm DPD, 27% coenaHHbIX



LWBEeNLApCKNMN NOKyNaTeNsiMM 3aKa30B B UTOre BO3BPALLAKOTCA Ha CKJlaj - 3TO CaMbli
BbICOKUI NoKa3aTesb B EBpone, roe B cpegHeM oTnpasnsioT 06paTHO 12% NOCbIIOK.
YT106bl COKPATUTL KOIMYECTBO BO3BPATOB, MHOIMMEe KOMMNaHUM Havyanau B3MMaTb MaaTy 3a
nocTaBky. Tak, Zalando npeanaraeTt 6ecnnaTHbIM BO3BPAT TOJIbKO NPU MOKYMNKe Ha CyMMYy
cebiwe 30 hpaHKoB. NapafoKC 3aKYaeTCcsa B TOM, HACKOJIbKO CM/IbHO CJ/I0Ba O
HeobxooMMOCTN 3aLlLNTbl OKPYXatoLLLen cpefbl pacxoasaTcsa ¢ aenom. 64% ocobeHHO
AKTUBHbIX LWBENLLAPCKNX OHJIAWH-MoKynaTenen 3asasunm B onpoce DPD, 4To npuaatoT
60nbLLOE 3HAYEeHNE IKOSIOrNYECKM CO3HATEIbHOMY MOBEAEHMNIO KOMMaHWUN n 6peHaoB. 3Tu
«ao0bpocoBeCcTHbIe» NOJIb30BaTENM KaK pa3 1 ABAAIOTCA TOM rpynnon, KoTopas oTrnpasaseT
obpaTHO 60/bLLE BCEro MOChISIOK N TEM CaMbIM YBEIMYMBAET Yr/1epoaHbIi cnepn. HYTo X,
BCOAY OBOWHbIE CTaHAAPTHI...

C HoBoro roga KOHTEHT
Hamiei I azeThl cTaHET IMJIaTHBIM

[Ipu o(popmieHNU TOAOBOU MTOAITUCKH 10
31 nexalOps 2022 roma — 2 Mecs1ia B TOAapOoK
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JlaBailTe HE paccraBarbCs!

PoxxpnecTtBo
CtaTtbu no Teme
Kak oHJ1aH-Mara3nHbl 3aCTaBAaOT Hac MoKynaTb 6osblue

LWonwuHr B LliBenLlapun CTaHOBUTCA AOCTYMNHEE
CounanbHO-O0TBETCTBEHHbIN LLUOMNUHI

40% NOKCOBbLIX YacoBbIX 6peHa0B OOCTYMHbI B 91EKTPOHHON KOMMEPLIUN
LLiBenuapLbl NpeanovYnTaT coBepllaTb NOKYMNKUN B UHTEpHeTe
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