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LLiBeuapckme KOMMepCcaHTbl NPOTUB
Twint | Les commercants suisses contre
Twint
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Moyemy LLIBenuapckan enepaums po3HUYHOM TOProBan Nodana »asnoby Ha nonynsipHoOro
NnocTaBLUMKA MAaTEXHbIX yCayr?

Pourquoi la Swiss Retail Federation a-t-elle déposé une plainte contre un prestataire de
services de paiement populaire ?

Les commercants suisses contre Twint

Accoumnaumsa Swiss Retail Federation npeacrtaBnseT WBENLAPCKYO PO3HUYHYIO TOProBJto,
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3a NCKJIIDYEHNEM KPYMHbIX ANCTpmnbbloTopoB. OpraHnsauuns, obveguHsaowas 1900
PO3HUYHbIX KOMMaHu ¢ 6800 TOprosbIMM TOYKaAMKM MO BCEW CTpaHe, B NnociegHee BpemMs
aKTUBHO 3aWlMLLaeT NX NHTepeckl. Tak, BeCHOW 3Toro roga LLsenuapckas penepauns
PO3HNYHOWM TOProB/N BMECTE C accoumaunamm notpeburtenen n Toprosues nogasnia
»anoby B [oCyfapCTBEHHbIN CeKpeTapmaT N0 3KOHOMMUYECKUM Bonpocam (Seco), 06BMHMB
OHManH-NnaTgopmy Temu B HeYeCTHbIX MeTohax nNpofax - Hawa Maseta o6 atom nucana.
B pe3ynbTaTe KUTAUCKNW MMraHT 3/IEKTPOHHOW KOMMepLUun A0/KeH Bbl1 USMeHNTb CBOU
MapKeTUHIroBble CTpaTernm n aganTupoBaTb CBOWN LWWBENLAPCKUN calT. Tenepb e Swiss
Retail Federation B3s/1acb 3a nonyasipHOe WWBENLAPCKoe niaaTexHoe npuaoxxeHme Twint,
noaas »anoby B Komunccuio no koHkypeHuyum (Weko/ComcCo).

Mo MHeHUto opraHn3sauun, Twint B3MMaeT C NpoAaBLOB Ype3MepHY KOMUCCUIO.
®epepauns TpebyeT oT Bnacten, 4Tobbl OHM NMPOBEPUIN, COOTBETCTBYET IN pa3Mep
cbopoB 3akoHOZaTeNbLCTBY. KpoMe Toro, Twint skobbl 3n0ynoTpebnaeT ceoen
OTHOCUTENIbHOW PbIHOYHOW BIAaCTblO, 3aKJ/t04asd aHTUMOHOMOJIbHbIE COrJlalleHns ¢
TOprosbiMyM BaHKaMu, C OLHOW CTOPOHbI, U Mexxay baHkamun Twint, ¢ Apyron. «4pe3mepHble
N SKOHOMUYECKN HeomnpaBAaHHble TOproBble cOOpbI, BO3HMKaOLWME B pe3ybTaTe 3Toro
3noynotpebneHns, ABAAIOTCA HE3aKOHHLIM BpeMeHeM He TOJIbKO 415 PO3HUYHON
TOProBAun, HO N 19 MHOTUX APYrUX CEKTOPOB, TAaKNX KakK MHOYCTPUA obLecTBEHHOI 0
MATaHUS», - FTOBOPUTCSA B 3a8BJIEHUM OTpaciieBon accoumauunn. Npu 3ToM LWBenLapckue
puTennepbl 3aBUCAT OT MJATEXHON CUCTEMbI N HE MOTYT MepenTn Ha Apyrue peweHus,
NMOCKOJIbKY 3Ta yCJlyra KpanHe BocTpeboBaHa: B NpoOLIOM rogy 5 MJIH Nosib3oBaTesnien
COBEpPLNAN OKOJI0 773 MJIH TPaH3aKLUWUA C MOMOLLbIO LUBENLLAPCKOr0 NPUIOXKEHUS, YTO Ha
30% 6onblue, 4emM rogoM paHee.

Weko/ComCo paccMoTpuT Xanoby, NposSCHUT BCe BOMPOChLI U 3aTEM NPUMET peLleHne o
TOM, cieayeT nn NpoBOANTbL pa3bupaTenbCcTBO, U eCnn ga, To Kakoe. OTKpbITne
dopMasibHOro paccnenoBaHuUs 3aBUCUT OT TOro, yBUAUT M KOMUCCUA NO KOHKYPEHUUKN
AOCTaTOYHblE AOKa3aTesIbCTBa OrPaHNYEHNA KOHKYPEHLMN CO CTOPOHbI Twint.

B cBoto o4epenb koMnaHusa Twint He cornacHa € BbiABUHYTbIMU OBBUHEHUAMU U «CMOKOWNHO
OXXNOAeT pe3ysibTaToB pa3bupaTtenscTBa». Kak nosscHaeTca B 3asBneHun Twint, npwu
MPAMbIX MAaTEXHbIX KOHTPaKTax pa3Mep KoMuccum obbaBaseTcs npo3payvyHo, U TOProBLUbl
MOryT caMun yb6eanTbCs, 4TO NaTe)XXHaa cMcTemMa ABASeTCsS OAHUM U3 CaMblX BbIrO4HbIX
pewweHnin. Ecnm e npoaasLbl NIPUHUMAIOT NAaTeXn Yepe3 CTOPOHHEro nocTasBLWMKa
NAaTeXHbIX YCNYr, TO LeHbl yCTaHaBAmMBaeT He Twint, a cooTBeTCTBYOWMNI NOCTaBLWMK. o
3aBepeHmnaM Twint, HET HUKaKMX NPUYNH, MO KOTOPbLIM NiaTexun Yyepes Twint 4oSKHbI 6bITb
A0pOoXKe NnjaTexen No KapTam.

OpgHako, no MHeHuto Swiss Retail Federation, B3umMaeMblie Twint KOMUCCUKX paBHbI NN AaXxKe
BblLLE TeX, YTO B3MMAKTCA C KpeaUTHbIX KapT. NocKosbKy 60NbLWNHCTBO KnMeHToB Twint
nmerT BaHKOBCKNI CHET, @ He KPEeAUTHYIO KapTy B Ka4eCcTBe MjaTeXHOoro CpeacTBa,
Tapudbl Twint 4o/KHbI 6bITh HUXKe. B 4yacTHOCTK, Twint B3nMaeT 1,3% 3a TpaH3akuum
ncnonb3oBaHmeMm QR-ko[oB, MHorga ¢ 4ONOJHUTENIbHbIMU KOMUCCUAMU A0 90 CAHTMMOB,
YTO CTaBUT NPUSIOXKEHNE B OOMNH PAA C KPEAUTHbIMN KapTaMu, afibTEPHAaTUBON KOTOPbLIM
Twint, cobCcTBEHHO, U XOTesN CTaTb. TOProBUbl NONAratT, 4TO pa3Mep Komuccum Twint
NOJ)KEeH COOTBETCTBOBATb YPOBHIO TpaH3aKLUMM rno nebeToBbiM KapTaM M COCTaBNATb OT
0,1% po 0,2%.

HobaBnM, 4TO BO BTOPHUK KOMUMCCUA MO KOHKYpeHUnn owTpadoBasna 16 po3HMUYHbIX
KoMnaHun, Bkno4daa Landi, Manor, Muller, Spar n Valora, 3a HeCaHKLUWOHMPOBaHHOE
yCTaHOBJIEHME LeH NPWN 3aKynKax TOBapoOB MNOBCEAHEBHOr0 cripoca Yepes pupmy Markant.
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Putennepbl fo/kHbl 6yayT BeINAATUTL WTPadg Ha obuyo cyMMy OKOM0 28 MJIH (hpaHKOB.
PeweHne MmoxxeT 6bITb OCMOPEHO.
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