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Te, KTO Nosib3yeTcs 6aHKOBCKUMU YyC/IyraMm Yepe3 MHTEPHET, MAaTAT 3a 3TU YCAYru Ha
TPeTb MeHbLUE TeX, KTO Mo CTapMHKe OMnJladyMBaeT CYeTa «B OKOLIKe». B uenom 3a
npownbin rog B mmpe 6aHKOBCKaa po3HuLUa nogewesena Ha 2%. B LLsenuapun n Poccun,
HaobopoT, NnogoporKana.
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Les services bancaires online coltent beaucoup moins cher que le traditionnel passage au
guichet.
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LLIBenuapckas KOHCaNTUHrosasa koMmnaHuga Capgemini coBMecTHO ¢ Accoumaumen
€BPOrnencKkoro MHaHCOBOro MeHea>XMeHTa U MapkeTuHra EFMA noarotosBuav wecToun
€XXeroaHblh 0TYET 0 COCTOSIHUM Aen B MupoBon BaHkoBckown po3Huue World Retail Banking
Report 2009. Mpun cocTaBNneHnn oT4eTa 6bIIM UCNONb30BaHbI AaHHbIE U3 200 6aHKOB B 26
CTpaHax mMupa.

OAVH 13 rnaBHbIX BbIBOOOB - COXpaHsaeTcs obluieMnpoBas TeHOEHUNA K MafeHUIo LLeH Ha
pPO3HMYHble BaHKOBCKUE ycnyrn. B pasHbiX permoHax Mupa 3Ta TeHAEHLUUA NposaBaseTcs
no-pasHoMmy. Tak 3a npowbix rog B CeBepHonm AMepuKe LeHa ynana Ha 1,4%, B A3naTcko-
TUXOOKEaHCKOM pervoHe - Ha 2,3%, B EBpo3oHe - Ha uenblix 6,1%. N3 eBponenckux cTpaH
BblaenstoTca NWpnanaunsa, roe 6aHKoOBCKME ycayrun nogewesenm cpasy Ha 33%, n icnaHus -
Ha 7%. B Poccnm xe n B LLBenuapun 6aHKoBCKUe ycayrmn, HaobopoT, NoJopoXKanum - Ha
1,6%.

Ewe ogHa TeHOeHUMSA - NMOJIb30BaTbCH ycnyramm baHKoB 4yepe3 NHTeEPHET C Ka>XAbIM roaoMm
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CTaHOBUTCSA BCe BbiroagHee. CpegHeCcTaTUCTUYECKUIA OH-NTaliH NoJsib30BaTesib 6aHKOBCKUX
CUCTEM 3ansaTui 3a YCyrn no obCcy>XMBaHMIO CHETOB, MEPEBOAY MJIAaTEXEN 1 NMpoyne B
npowJaom rogy 61 eBpo, B TO BpeMSA KaK KJINEHT, KOTOPbIN 06CNy>XMBasCa B OTAENEHUN
6aHKa, - 92 eBpo. Pa3Hunua - 34%.

ABTOpPLI OTYeTa NpeanosiaratoT, YTO TEHAEHUNA K CHUXKEHUIO LLeH Ha PO3HNYHbIE
6aHKoBCKME YCNyrm CoXpaHmTcsa eule, Kak MUHUMYM, B TEYEHNE MATN NET.

CtaTbu Mo Teme:

MNepBasa Nactovyka 6aHKOBCKON BECHbI

VIHTepHEeT - OCTPOB COKPOBULLL
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