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XeHckasa pons B LLiBenuapum n BoodLue |

AsTop: Haga MuwycTtuHa, XXeHesa , 25.02.2010.

MapKeTo10rn foKa3bIBalOT, YTO XXEHLWHbI - r1aBHble NoKynaTesin No4YTu BCEro Ha ceeTe.
OpHako faneko He BO BCex chepax pblHKa 3HAKOT, KaK OPUEHTMPOBATbLCSA Ha 3TY
KaTeroputo notpebutenen.

|

B XXeHeBe paboTaeT HeobbiYHasa pmpma - Feminance. OHa cneynanm3npyeTcs Ha
ynpaBaeHUN JINYHbLIM KanuTasnoM, a Heobbl4Hasa OHa MOTOMY, YTO €€ KJIMEHTI -
NCKTIOYUTENBbHO KNNEeHTKU. « Moda uenb, - roBoput saHeprudHaa JomMuHuk Wocc, koTopas
ocHoBafna pupmy B 2006 rogy, - NOMOraTbh XXeHLMHaM NPUyMHOXaTb 1 3aliMuiaTb CBOE
COCTOSAHME M pacrnopsaXaTbCa UM>».

®UHaHCOBbIE YCIyrK, 0COBEHHO, ecnu peyb naeT 0 4OBEPUTESIbHOM yNpaBsieHnu, roe
durypupytoT cyMmmsbl cBbille 100 TbiCAY PpaHKOB, CHMTaOTCA cyrybo Mmy>xckom nrpon. Ha
3TO €CTb CBOM MNPUYNHbI - KaK NpPaBuo, NHBECTUPOBAHMEM N NPUYMHOXKEHNEM CEMENHOIO
KanuTajna 3aHMMaeTCs MyX. Ho ecnnm KeHLWmHa XX1BeT BHe Bpaka uam ocTaeTcsa ogHa
rnocsie pa3soga nam CMepTn My>Ka, OHa A0JKHA CcaMa pacrnopsa»XaTbCA CBOMM COCTOAHMEM.
MNoka, B chepe ynpaBaeHUsa KanuTasioM, XXEHLWH He BbigensatT B 0cobyto kaTeropmio
KJIMEHTOB N HE YyAENAIT UM OO0JIKHOMO BHUMaHNA. MexXaly TEM, «KEeHLLUNHbl PyKOBOOAT
KOMMaHUAMMN, CTAHOBATCSA npeanpuHuMaTesaMn U BKJagblBaloT cpeacrea», -
KoMMeHTupyeT LWocc. KnneHnTtbl Feminance xoTAT pa3paboTaTb CO6CTBEHHYIO CTpaTernto
WHBECTUPOBAHMNSA, KOTOpasa MOXET BbITb OT/IMYHOM OT CTpaTermm myxa. «fNponcxognTt
nocteneHHas “peMmHM3aUMa” MUPOBOIro KannuTasa, - ykasbiBaeT LUocc, - Korga Bce
bonbLe XeHwmH obnagatoT COBCTBEHHBIM COCTOSAHMEM U XOTAT UM FPAaMOTHO YNpPaBaATb».
CnycTa YyeTpble roga nocse ocHoBaHUA pupmMmsl, LLlocc oTKpbiBaeT odpuc Feminance B
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Mapunxe.

MapkeTonorn gaBHoO ybexxaeHsbl, 4TO XeHLWMHa - 30JI0TOHOCHas Xuna gna busHeca.
He3aBucnmo oT Toro, paboTatoT OHUN UM HET, UMEHHO »XEHLLMHbI Pacnops»XatoTCs
ceMelnHbIM 6logXeToM. B OCHOBHOM, 3TO OHWM MOKYMatT NMPOAYKTbI MUTAHNSA, KOCMETUKY,
NEeTCKMe BELLU U ToBapbl Mo AoMY. HO Ha 3TOM UX poJib HE UcyepnbiBaeTcs. AMepuKaHCcKmne
MapKeTOJ/I0rn roBOPAT O TOM, YTO »KEHLLMHbI ABASIOTCA rMaBHbIMU NOKyNaTeNaMm
noTpebutenbcknx ToBapoB (83%), komnbioTepoB (66%), MalnH (65%) n anomos (91%).
Ecnn nponssoamTeny HauennBaoT CBOK CTPATErno Ha XKEHLLWH, OHM OKaXKyTCs B
BbIUTpbILLIE.

MNepsbiM 06 3TOM Hanucan B 2003 roay Tom MuTepc, Beaywnm cneumnmannuct B obnactum
MeHeO)XMeHTa, B KHure "lMpencrtasbTe cebe". Ero BbiBOL «XKEHLWHA - M1aBHbIN
nokyrnaTesib NOYTWN BCEro Ha CBeTe», CTajl PyKOBOACTBOM K AENCTBUIO AN MHOMNX
npounssoguTenen. 3a nocnegHne OecAaTb NeT NoABUINCL MalWnHbI, Kyda noMeLLatTcs
KonsiCKa u Benocunen, b6pnnnvaHToBOE KO/bLO, 04eBaeMoe Ha NPaBylo PYKY, KAK CUMBO
HEe3aBMCUMOCTU (B MPOTUBOMOCTaBIEHME KOJIbLLY Ha JIEBOMN pyKe, KOTOPOe 4acTo ABNSEeTCH
CMMBOJIOM 00653aTeNbCTB) N NoNynsaApHbIN cepuan «Cekc B 60/bWIOM ropoge».

[a)ke B Takunx, Ka3asocb 6bl, COBEPLUEHHO HEXXEHCKUX KaTEropmsax, Kak My>xckoe benbe,
B/INSIHNE XXEHLLMH OrpomMHO. Kak coobuimn HepgaBHo The Daily Telegraph, coBpeMeHHble
MY>XXHYUHbI INLLb Ha NPOTSXKEeHUN 17 neT CBOen XXN3HM CaMOCTOSATEsIbHO NOKynatoT cebe
Tpychbl (0T 19 fo 36 neT). Bce ocTanbHbie roabl 3Ty 0693aHHOCTL 6epyT Ha cebs XeHLWNHbI
- MaTepu, XeHbl NN Noapyrn. Y4nTbeiBas 3Ty TeHAeHUMIO, Emporio Armani B pekiiamax
MY>XCKUX TPYCOB CHMUMaeT He Mofesier, @ KYMUPOB MOJI0AbIX XEHWWH - 3HAMEHUTbIX
dyTbonnctos ssnaa bekxama n KpuctnaHo PoHango.

HacTponka busHeca n peknambl Ha noTpebutenen-xeHwWwmH npomcxoanT n B LLsenyapun.
[JocTaTo4HO 3anTn B Migros, 4Tobbl y6eanTbCs, 4TO AN XEHWNH AenaloT NUTbEBYIO BOAY,
norypTbl 1 WwWokonag. No gaHHbIM WwWBenuapckon PenepasbHON CTaTUCTUYECKON CyXObl
Ha anpenb 2009 roga, XeHwwmHbl cocTasnAaoT 50,9 % NpoueHTOB HaceNeHUsa CTPaHbl - TO
€eCTb UX Ha 1 MunanoH 395 Thicay 6onblue, 4eM MY>X4YUH. W eCcnm oCHOBHasa UHaHCOBas
MOLLb BCe XKe cocpenoTo4deHa B pyKax MY>X4YMH, TO CUTyauus C KaXablM rogoM MeHAeTCH.

o Ha3ag tosenup Mperyap dHrenbbepTtc oTKpbIN B XKXeHeBe 6yTuk Gregoire E (8, rue
Etienne-Dumont). Ero xynnraHckue oBeMpHble YKpaWeHNa A9 MY>XYUH N KEHWWUH CTOAT
oT 1200 paHKOB. «A 3aMeTun, 4TO Cpean MOUX KIINEHTOB MNOSABUNOCL H6ONbLUE XKEHLLWNH,
KOTOpble NOKYNaKT yKpaweHne Ha COBCTBEHHbIE AeHbIN ». IMeTb AeN0 C XXEeHLWNHaAMU
BbIFOAHO, YTBEP>XAas B CBOEN KHUre ToM NMntepc, KIINEHT-MY>XX4YNHA PEKOMEHOYET TOBap B
cpefHeM 2,6 3HaKOMbIM, a XXeHLWNHa pacckakeT 06 yaa4yHom nokynke 21 4enoBeky.

YKEeHLWVHbI ABAAIOTCSA NaKOMOW LeneBon ayauTtopuen ansa aoboro nponssoantens. OgHako
KOMMaHunu, npomn3ssoaswme «becnosbie» ToBapbl N YCIYrKn HE 3HAOT TOYHO, Kak AaMm
3auHTepecoBaTb. [NaBHaa npobaemMa - B OTCYTCTBUM YETKOIrO MOHMMaHNSA, KaKUM UMEHHO
KavyeCTBaMUu HY>XKHO HaZennTb NPOAYKT, 4TOObl UM 3aNHTEPECOBAJINCH XKEHLLNHDbI.

BecHoin npownoro roga komnaHua Dell nony4ynna maccy kputukn 3a csoun cant Della,
afpecoBaHHbIN XeHLWMHaM. Ha canTe npegnaranm HoBy mMmoaenb HeTbyka Inspiration Mini
10, C NOMOLL IO KOTOPOr0 XXEHLUUHbI MOran 6bl NOACYMTBIBATb KaJlopumn, CKavymBaTb
peuenTbl, CMOTPETb KyJIMHAPHbIE LLOY U MPoYyto Yyenyxy. Nonb3oBaTenn, cpeamn KoTopbIX
ObIIN N MY>XHYNHBI U XKEHLLUHbI, MPU3HaNIM TaKylo CTpaTeruo raynon u He akTyalbHOW, U



CanT CBEpHYCH.

He coBceM yga4yHOM MOXXHO CYMTaTb M NOMbITKY MobuabHOro onepatopa Orange B
LLiBenuapun 0obnTbCs NPM3HAHNA Y MOI0ObIX XXeHLWWH. MNpu nokynke TenedoHa Nokia
5230-1, knneHTKa nony4aetT B nogapok DVD punbma «[QHEBHUK Bpna>Xnt O>XKOHC».
MpuayMmaTb Habop 6onee akTyanbHbIX QYHKUUA nnn Tapudos, KoTopblie Moran 6ol
3aMHTEepecoBaTb XEHLNH, NMoKa He ya4anochb.

LLlocc yBepeHa, 4To B chepe yrnpaBaeHnUs KanmTasioM, KJIIOHYOM K yCrexy C XXeHLnHamMu
SABNSIOTCA NPO3PavyHOCTb, MHANBUAYANbHbIN Noaxon (KOTOPbIA MHOrMe YacTHble 6aHKN
NEKNTaPUPYIOT, HO He MPaKTUKYIOT), 0BEepMe U FOTOBHOCTb KOHCYJIbTAHTa MOSHOCTbIO
NMorpy3nTbCsa B CUTYaLUIO KIMEHTA, a He nNpeasiaraTh CTaHAapTHble pelleHns. bonee Toro,
YKEHCKas cTpaTerns MHBeCTUPOBAHMNSA OT/INYAETCS OT TeX MPUHLNNOB, KOTOpble
ncnosenyeT 60NbLIMHCTBO UHBECTOPOB-MYX4YNH. XXEHLLWHbI TPaTAT 60/blle BPEMEHM Ha
npoBeneHne nccaenoBaHUM N aHaM3 pbiHKa, Koraa BblbupatloT 06bekT OJ1s UHBECTULNNA,
4YTO No3BOJISIET UM M3beraTb «ropsa4Ynx» dymar n 6ecnosnesHor NoroHN 3a HaCTPOEHNEM
pPbIHKA, KOTOPOE YacTo ocnabnsieT NHBECTULMOHHbLIN NOPTHENb MY>KYMH.
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